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Women's Literacy and

Social Transformation

by Nancy J. Hartling, M.A.Ed, B.A., RS.W.

Most people agree that acquiring an edu-
cation is a key element in promoting self-
sufficiency. This article will explore the con-
nection between education and social jus-
tice. For this reason, Support to Single
Parents Inc. (1982) a non-profit organi-
sation in Moncton, New Brunswick offers a
literacy classroom that promotes a holistic
and women-positive approach.

For almost 10 years our classroom has pro-
vided women with academic upgrading that
supports women where they are and affirms
their lives and experiences. Two goals of a
women-centered classroom are:

1) to acknowledge and promaote resources/
programs to assist women with their personal
iSSUEsS;

2) to educate and promote issues that pro-
mote equality for women.

In order for women to acquire their educa-
tion, a holistic approach to literacy is essen-
tial, and to act seriously we must under-
stand the interconnectedness of the “po-
litical” and the “personal” in the delivery of
literacy programs. The publication “Women
and Education” documents women'’s ex-
periences of male resistance (or support
of) their educational efforts and stresses that
women’s participation in education must

Executive Director, Support to Single Parents Inc.

be considered in relation to the lack of con-
trol that they have over decision-making in
their homes and communities, over money
and property, over their bodies or biological
processes, over religion, custom or tradition,
as well as direct oppression by the men in
their lives.

The Women’s World March 2000 was an
international solidarity movement involving
over 5000 organisations and 159 countries with
the theme of eliminating violence and pov-
erty in women’s lives. Our group actively
participated in this movement by hosting lo-
cal and provincial activities and encouraging
participation from the literacy class. More than
140 New Brunswick women traveled to Mon-
treal, Ottawa and New York to participate in
these events. This movement is a good ex-
ample of social transformation and demon-
strated the need to address social issues in a
collective way to promote women’s equality.
For example, two themes that researchers
have documented that affect the lives of
women in literacy classes are pervasiveness
of poverty and violence in their lives. Women
talked about poverty as a systemic form of
violence due to the lack of resources and serv-
ices for women who are hungry, homeless,
sick or disabled, resulting in a terrible stress.

...continued on page 2
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This severe poverty may often be invisible since women denied a

minimum standard of living either never appear in the classroom or
silently drop out.

At times academic work may take second place to personal issues.
If a student is showing a lack of interest in her schoolwork; it does not
necessarily mean she no longer cares about school. It could be that a
personal issue is pushing in to the forefront. The student must be
allowed the time away from academic work to confront these issues
and be given the necessary referral or resources.

Betty Ann Lloyd (1994 ) in “The power of women-positive literacy work”
documents that childhood abuse may have contributed to their dropping
out of school. Some of the women who had not had any help dealing
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with the abuse found at times they felt overwhelmed, frustrated, angry,
hurt, alone, stupid or useless. They were mystified by these feelings
because none of them understood that the feelings were normal, stem-
ming from childhood abuse.

We can offer resource,
referral or possibly pro-
grams to address this is-
sue so that women may
feel supported and en-
couraged in their healing.
Our agency offers
parenting classes; self
esteem and assertiveness
training; life skills and
other relevant work-
shops.
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In my view, the role of
adult educators as
change agents is to ex-
plore and implement lit-
eracy programs for
women with an element
of social justice. Through activities such as the Women’s World March 2000 ; Dec 6™ National
Day of Remembrance for Victims of Violence; March 7" Women’s Day, and Oct. 18" Per-
son’s Day, we educate, empower, promote and encourage social transformation. Our enthu-
siasm at the agency filters to the students in the literacy program and sends a clear message
that women'’s learning is important and that we believe in them.

We must continue to strive for equality so that women will be able to acquire their education
and be free of violence and poverty.
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In the year 2000, the National Council of
Teachers of Mathematics released a report,
Principles and Standards for School
Mathematics, which articulates a number
of overarching principles based on the
following premises, among others:

-all students can learn mathematics

-itis essential to individualize mathematical
instruction

-students must learn with understanding
-technology,including calculators,are
important tools.

Adult educators assisting clients who have
either struggled with or never even at-
tempted high school or even junior high
school math have recognized these premises
for years.They have realized that unless their
clients can make sense of the math they learn,
those students will have little chance of being
able to recall itand even less chance of being
able to use it. They have also recognized the
importance of getting past the mathematics
anxiety that inhibits those students so that
they can use numeracy skills in everyday life,
for civic participation, in the workplace, and
even for personal organization.

We now understand that mathematics is
more than just being able to add, subtract,
multiply and divide. It is the ability to solve
problems with a mathematical aspect, the
ability to reason, the ability to communicate
using mathematical language, and the ability
to connect mathematics to real-life situations
and problems in other discipline areas. Not
only a comfort with number,but also spatial
understanding, and the ability to detect

Dr. Marian Small*

patterns and relationships among
numbers and shapes, are important.

When it comes to computations, it is
vital that adult students are supported in
using alternative and efficient ap-
proaches. For example, to solve 300-
189,there is no need to“borrow”;it
makes great sense, instead, to say that
1+10 gets me up to 200 and another
100 gets me up to 300, so the differenceis 111.
Aswell, knowing a procedure to divide, but not
knowing when to divide is of little use to the
adult learner.For example,adult math students
need to understand that division iswhat |
might do if | were finding how many boxes of
adozen doughnuts I could fill with 300
doughnuts. They should feel comfortable
solving this question using any one of a
number of approaches, e.g. realizing that
300=144+144+12, and so the number of
boxes is 12+12+1=25(since 12 twelves make
144).

Many adults struggle with“proportional
reasoning” This may involve finding what
number 32 is 80% of, how to divide two
fractions, figuring out how much interest a
purchase will cost, or deciding how to alter a
recipe for 6 for a party for 10.Adult educators
are well advised to spend a significant amount
of time using concrete or pictorial models to
make sense of these quantities and computa-
tions; estimation is particularly important. For
example, to find the number 32 is 80% of,
students should be encouraged to see why the
required number must be more than 32, but
notawhole lot more; they might even realize
that if 80%,or 8 sections in the drawing below,

bes Sense

are worth 32, then 10%, or one section, must
be worth 32/8,0r 4, so the number, made up
ofall 10 sections, must be 40.

Increasingly important in everyday life isan
understanding of data collection and display
and basic statistical and probability ideas.
Adults need to be comfortable interpreting
graphs and tables and simple probability
ideas, for example, what makes a sample
random and which lottery ticket is the best
bet.They also need to know when and how
to use calculators appropriately.The use of
calculators is no longer seen as the lazy way
out;rather,there is recognition that the
calculator, like the pencil, is a tool that
allows the user to focus on the mathematical
ideas that he or she is applying.

Adult educators are generally familiar with
new developments in verbal literacy,but
often are not familiar with new approaches
in numeracy instruction, frequently lacking a
strong conceptual understanding of math
themselves.As adult educators become more
comfortable in these new domains, so will
their students. Mathematics anxiety is best
overcome when the subject begins to make
sense.

A good starting place for information is the
National Council of Teachers of Mathematics
website (www.nctm.org) or the website for
the UNB Math Centre (www.unb.ca/
education/MathCenter ).

* Marian Small is Dean of Education and
Professor of Mathematics Education at UNB;
she has been at UNB for 28 years. She also
serves as Director of the Math Centre, a
professional development organization
designed for N.B. teachers. Dr. Small has
authored many elementary school, middle
school, and high school texts used through-
out Canada, the U.S., and Australia. She
recently participated in a conference: Nu-
meracy in 21% Century Canada: Current
Challenges and Future Possibilities- A

National Roundtable, sponsored by HRDC.
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Networks

Submit your events
for publication on

our website and here in our datebook!

Datebook

12 - 15 July 2001
Leading LiterateLives- Tazmania-
Audrdia
Org: Australian Literacy Educators
Association
Contact: P/L PO Box 342, Sandy Bay,
Hobart, Tasmania7006, Austraia
Tel: 036224 3773
Fax 03 6224 3774
mail @cdesign.com.au
www.leadingliteratelives.con/

July 16-18, 2001

JETT*CON 2001: Navigating our
FutureTogether (JETT*CON) - Bd-
timore, Maryland, USA
Employment and Training Adminidration
and the National Association of State
Workforce Agencies

Contact: infojettcon@jettcon.org
WWW.jettcon.org

July 18 - 20, 2001

Family Literacy Summer | nstitute-
Louisville, Kentucky - USA

Org: TheNaiond Centrefar Family Literecy
Contact: NCFL, Waterfront Plaza,Suite
200, 325West Main Street, Louisville,
KY 40202-4251 USA

Tel (502) 584 - 1133 x140

July 22 - 27, 2001

The 28th International Systemic
Functional Linguistics Congress -
Ottawa, ON, Canada

Org: Internationa Systemic Functiona
Congresses(ISFC)

Contact: ISFC 28, 215 Paterson Hall,
Carleton University , 1125 Colonel By
Drive, Ottawa ON K1S 5B6 Canada
Fax: 613 520-6641 (attentionisfc28)
isfc28@carleton.ca

To see how, visit our
events page at www.nald.ca

July 26 -28, 2001

Second I nternational Conference
on Researching Work and L earn-
ing - Cagary, AB Canada

Org: Univergty of Cdgary

Contact: LiseLeger, Conference Ad-
ministrator , University of Calgary,
Calgary, Alberta, CanadaT2N 1N4
Tel: 403.220.4712

leger@ucdgary.ca

July 26 - 29, 2001

Freedom to Teach, Freedom to
Learn- Chicago, IL, USA

Org: NCTEandWLU

Contact: Carol Wagner, NCTE Con-
ventions Secretary
cwagner@ncte.org

Tel: 800-369-6283, extension 3670

July 29 - Aug. 3, 2001
Computersin Education - Copen-
hagen, Denmark

Org: UNIC-TheDanishIT Centre
for Education and Research
Contact: DIS Congress Service ,
Copenhagen A/S, Herlev Ringveg 2C,
DK-2730Herlev, Denmark

Tel.: +454492 4492

Fax: +45 4492 5050
wcee2001@uni-c.dk
WWW.Uni-C.com

July 31 - August 4, 2001
TheTwenty - Eighth LacusForum
- Montréal,Quebec Canada.

Org: Linguistic Associaion of Caneda
andthe United States

Contact: AngdaDdlaVolpe, Assodate
Dean,McCathy Hal 103, CdifomiaSiate
University, PO Box 6850 Fullerton CA
92834-6850 USA

Tel (714) 278-2024

Fax (714) 278-5898

addlavol pe@exchangeful lterton.edu

August 9 - 12, 2001
TheCreativity of Women and Men:
A Strategic Choice for Tomorrow:
BuildingaNew Agendafor L ocal and
Global Advocacy - Ocho Rios, Ja-
maca

Org: Thelnternationd Council for Adult
Education (ICAE)

Contact: Internationd Council for Adult
Education, 720 Bathurst St., Suite 500
Toronto, Ontario M5S 2R4

Tel: 1416-588 1211

Fax: 1416 - 588 5725

icae@web.ca

www.web.net/icae

August 19-25, 2001

I nternational Conferenceand Train-
ingWorkshops* L earning SkillsEn-
hancement: for Children, Youth and
Adult Learners’ - Winnipeg, Mani-
toba, Canada

Org: UNEVOC-Canada

Contact: Chris Chinien,Director,
UNEVOC-Canada, Faculty of Educa
tion, University of Manitoba, Winnipeg
Canada

Chinien@cc.umanitoba.
caunevoc@umanitoba.ca

August 27— 29, 2001
Canadain I nter national Per spective
“The Human Capital Paradigm
2001” - Kingston ON Canada
Org: Queensingtituteon Socia Policy
Contact: Tracey Jones, School of Policy
Studies, QueensUniversity, Kingston
ON K7L 3N6
Tel: (613) 7456119
info@qiigp.com
WWW.Qiip.com

Augus 28 - September 1, 2001
Bridging I nstruction toLearning -
Fribourg, Switzerland

Org: TheEuropean Asociationfor Re-
searchon Learningand Instruction
Contact: Dr.UlrichBeetz, Universty of
Fribourg, EARLI 2001 RueFaucigny 2
CH-1700 Fribourg, Switzerland

Tel: +41 26 300 7551 300 7561

Fax: +41 26 300 9651

earli@unifr.ch
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... With a national focus

July 19 - 21, 2001
Congress2001: An Education Odys-
sey - Cagary Alberta

Org: Canedian School Board Assodidion
Contact: SandraWood, Member Serv-
ices Coordinator, Canadian School
Boards Association , 350 - 130 Slater
Street , Ottawa, Ontario K1P 6E2

Tel: (613) 235-3724

Fax: (613) 238-8434
admin@cdnsba.org

www.cdnsba.org

July 28, 2001
Developingan Adult Literacy Jour -
nal in Canada: A Consultation - Uni-
versity of Alberta, Edmonton, Alberta
Org: Movement for Canadian Literacy
Contact: Literacy Coordinatorsof Al-
berta(LCA) , 332 - 6th Avenue S.E. Rm
528, Bow Valley College, Cagary, Al-
bertaT2G 4S6
Tel: (403) 297-4995
Fax: (403) 297-4849
LCA@aadl .ab.ca
www.nadd.callcahtm

August 20 - 22, 2001
Teachingand L ear ningwith theBrain
in Mind - Toronto, Ontario

Org: Peel District School Board, Wa-
terloo Region Digtrict School Board, Dur-
ham District School Board, in collabora:
tionwith TW Branun & Associates
Contact: 12146-191B Street, Pitt
Meadows, BCV3Y 2B6

Tel: 1-800-531-0082 or

1- 604-465-8499

Fax: 1-866-465-2325 or

1- 604-465-2325

twbranun@imag.net
wwwiiwhlearm.com/reechingandteechinghtm

... with a provincial focus

July 6, 2001

PG| Golf Tournament - Gowan Brae
Golf Club, Bathurst NB

Org: ABC Canada

Contact: Anne-Marie Gammon

Tel: 506 547 2775

Fax: (416) 350-6262
www.abc-canada.org

July 9 - 13, 2001

Summer Institute- Adult Education
intheWorkplace: An Overview - Uni-
versity of Winnipeg, Manitoba

Org: University of Winnipeg

Contact: LynettePlett, Instructor

Tel. (416) 406-6542 or

(416) 284-4371 (message)

| plett@oi se.utoronto.ca
www.wem.mb.ca

July 11, 2001

PGI Golf Tournament - University Golf
Club, Vancouver, BC

Org: ABC Canada

Contact: LindaMitchell, Literacy BC,
601 - 510 West Hastings St , Vancou-
ver,BCV6B 1L8

Tel: (604) 684-0624

Fax: (604) 684-8520

literacy bc@douglas.bc.ca
www.nald.callbc.htm

July 16, 2001

PGI Goalf Tour nament - Granite Springs
Golf Club, Halifax, NS

Org: ABC Canada

Contact: lanPhillips Assembly of Firgt
Nations

Tel: 613-241-6789

Fax: (416) 350-6262
www.abc-canada.org

July 23 - August 3, 2001
2001 Summer Literacy Institute -
Simon Fraser University, Burnaby, BC
Org: Literacy BC
Contact: Jeen Rasmussen, PrgjectsMan-
ager, Literacy BC, 601 - 510 West Hast-
ingsStreet , Vancouver, BCV6B 1L.8
Tel: 1-800-663-1293 (inB.C.) or
604-684-0624
Jrasmussen@thehub.capcollege.bc.ca
www.nad.callbc.htm

July 25 - 27, 2001
Bearing Blossoms...Sowing seeds -

Univer gty of Alberta, - Edmonton, AB
Org: Literacy Coordinatorsof Alberta
Contact: LCA , 332- 6th Avenue S.E.
Rm528, Bow Vdley College, Cagary,
ABT2G4S6

Tel: (403) 297-4995

Fax: (403) 297-4849
LCA@aad.ab.ca
www.nald.calPROVINCE/ALT/LCA/
gatherin/pogter.ntm

August 9, 2001

PGl Golf Tournament - Wascana
Country Club, Regina, SK

Org: ABC Canada

Contact: SussnClarkson, Saskachewan
Literacy Foundation , 269 Russdl Roed,
Saskatoon, K, S7K 7H3

Tel: (306) 653-7378

Fax: (306) 653-7380
clarkson.skfoundation@sk.sympatico.ca
www.nad.ca/df.ntm

August 11, 2001

Book Fair - Nanaimo, BC

Org: Literacy Nanaimo

Contact: Literacy Nanaimo, 19 Com-
mercia Street, Nanaimo, BC, VIR 5G3
Tel. (250) 754-8988

Fax. (250) 754-8114
nanlit@nanaimo.ark.com
www.nad.calnanamo.htm

Cool URLs

Frontier CollegeFrontiére- Fredericton
http:/AMww.nad.calfrontiernb/
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ERIC and WIN:

What would you recommend to agroup of new su-
pervisorswho seemto havedifficulty withtimeman-
agement and efficiency when dedling with large
amounts of information in their new roles? Lloyd
Campbell, senior advisor, Syncrude Canada Ltd.
Human and Organizationa Development Depart-
ment, looked beyond the obvious and redlized that
these employeesneeded aprogramtoimprovether
reading comprehension skills. Improved reading
comprehensonlevelswouldincreaseefficiency, giv-
ing them the edge in a fast paced, growing work
environment.

Syncrude Canada L td. partnered with Keyano Col-
legein 1988 to develop what was to become ana-
tiond award-winningworkplacereading comprehen-
sonprogram. Theprogram, cdled EffectiveReading
in Context (E.R.1.C.), hassncebeen adgpted andis
availabletoal Syncrude employees, industry, busi-
ness, labour groups and the education sector.

Withthesuccessof the ERIC program, theWor king
in Numeracy (W.I.N.), aworkplacemath program,
wasdeve oped throughthe Syncrude- Keyano part-
nership in 1997. The need for the program became
gpparent as people progressad through ERIC, but it
was a0 developed to assst employees with the
movetoward autonomouswork teams, wherebus-
nessliteracy wasquickly becoming animportant skill.
It was piloted for severd years with Syncrude em-
ployees, then offered to indudtry, business and la-
bour groups.

Both the ERIC and WIN programs are customized
fortheessantid kill level srequired by industry, busi-
ness, labour group and educationd partners. Keyano
College, through a licensing arrangement with
Syncrude, manages, markets and ddlivers the pro-
grams. Thegod isto providetraining to any poten-
tid partner, toimprovetheefficiency and profitability
of theworkplace, through improving theindividua
employess ability to work in an ever-changing
workplaceenvironment.

Authentic materias are gethered directly from the
workplaceand usedin practica gpplicationsto sup-
port learning or teaching strategies and

ERIC and WIN ingructorsare highly quaified and
experienced workplaceingructorswhotakeparticu-
lar care to meet individud needsin a smdl group
workshop setting. Adult learning principlesareapri-
ority in cresting alearning environment conducive
to applying highly transferable kills.

ERICisexcdlent for participantswho havenot used
their reading skillsinawhile, tendtobed ow readers,
and are motivated by a specific training or occupa:
tiond god. Likewise, WIN isvery effectivetraining

o
(A

learning that works!

for individuas who need to review

andrefreshmath skills, asaprepara: by Tama Ia R . FOI’bES
tionfor further training, andwhomay o

have missed some of the basics during their prior  « [wi N] got me back on track with math!”
experiencewithmath. “| learned different waysto attack problems’

“I really needed help with fractions...this
coursedidthejob.” -

Al can apply WIN to budget reviews, cost
reports, and progressreport

“WIN helped mepreparefor exams’

“1 enjoyed the [WIN] course im-
mensdy!”

Participants are required to complete a two-hour
individual assessment, then are placed into one of
the workshop options ranging from 8-hour quick
refresher workshopsto 40-hour participatory work-
shops. If theERIC or WIN programsdonot fit their
particular need, they arereferred to other training
programs available through their sponsoring
agency or loca educationd inditution.

Recent ERIC and WIN partnerships include the
Congruction Owners Associdion of Albertaand
the Canadian Manufacturersand Exporters, Mani-
tobaDivision. In addition, the ERIC program has
been adapted as part of the English 33 curriculum
at the Westwood High School in Fort McMurray.
WIN has aso been successfully implemented at
Syncrude and TransAlta with a power engineer-
ing group and asowiththe Edmonton Pipe Trades
orientation program, whereit wasused aspart of a
career training path.

TheERIC program hasbeenincludedinthe Con-
ferenceBoard of CanadarsEssentid Skill Program
Case Studies; University of Ottawas Trandfer of
LearninginWorkplace Essantia Skill Programsre-
search; and, the Workplace Education Develop-
ment (W.E.D.) Customizing AccreditationCurticula
project. The ERIC and WIN programs are repre-
sented by Lloyd Campbell of Syncrude onlocd,
provincid, and nationd leves through involve-
ment in various organizations including
WWestNet.

Participantssay that ERIC isexcellent for
study, memos, and presentations:

Al work more effectivelyf

AThe pay-back time has been shortf

ATheinitial assessment was informative
and helpful@

AERI C takes the struggle out of
learningd

Al make better decisions based
on the important infor-
mationgd

Alam more organizedf

Participants say that
WIN is great for job-
site calculations,
GED preparation,
and as a sill re-
fresher:

For information on any of our
projects or about our program ‘_‘i
and curricula, contact the pro-

gram co-ordinator,
Tamara Forbes
1-800-340-4592(toll free)
or by email:
eric@keyano.ca
Look for ERIC and
WIN on Keyano ;
Collegess website 4
www.keyanoc.ab.ca ¢

A

Learning Disabilities and Mathematics

Many students with learning disabilities have difficulty with attention, memory,
visual-spatial skills, organizational skillsand verbal processing. Strategiesto assist with
numeracy difficultiesinclude: use of positive reinforcement as often as possible, break
tasksdowninto small chunks, review material frequently, try to makethe material link-up to
everyday situations of use to the student, identify and respond to specific needs and find
out what the student likes to do (and dislikes). Suggestions like positive reinforcement and
over-teaching are especialy critical to the student with learning disabilities.

[This article was taken from the Literacy Nanaimo newsletter, Summer 2000. See the website for more
information: http://www.nald.ca/nanaimo.htm]
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CABS

Common Assessment of Basic Skills

Initial Assessment in 3 Levels

by Judith Fox Lee & Rose Strohmaier
Third Edition, May 2000
Published by Literacy Link of Eastern Ontario (LLEO)
Funded by the Ontario Ministry of Training, Colleges and Universities
ISBN: 1-895999-16-2

CABS is an informal, interactive tool for assessing adult literacy
levels in the domains of reading, writing, speaking, listening and
numeracy. The five levels are based on Ontario’s Literacy &
Basic Skills programming.

Now in its third edition, CABS is being used as part of initial
assessment procedures in community, school board and college
programs. It is designed to be used on its own, or in a cut and
paste fashion, along with any other favorite materials. Detailed
instructions and guidelines for its use are included in the manual.
Although designed to meet the particular challenges of initial
assessment, many practitioners report success in applying it to
ongoing assessment needs.

The CABS approach to initial assessment starts with a relaxed but
thorough interview which focuses on the learner’s educational
history, current skills and goals. Next, familiar activities encourage
the demonstration of learning outcomes. A challenge approach
requires the assessor to note the abilities already mastered, and to
provide successive activities to discover the current learning
levels to be addressed.

The CABS philosophy suggests that understanding each learner
and communicating in a positive manner holds more importance
than the particular tool used in an initial assessment. Listening
carefully to the educational and personal history provides oppor-
tunities for the assessor to encourage the learner to suspend any
“educational disbelief” based on previous challenges, and to try
learning anew, within the supportive environment of an adult
literacy program, where hopefully beneficial learning outcomes
can be achieved.

NEW CABS DEVELOPMENTS:

The initial phase of the CABS website has been on-line since
January 2001. It is part of the Literacy Link Eastern Ontario
(LLEO) website at www.lleo.ca . Currently it provides an
introduction to CABS, and in the upcoming year, more materials
from Levels 1 & 2 will be available for use.

If the learner successfully completes this activity with ease,
provide a Level 2 activity on similar outcomes such as the
following sample.

The Literacy/Basic Skills program at Mohawk College, Hamilton,

s,
v e

COMMON ASSESSMENT OF BASIC SKILLS
5 R ' ]

Initial Assessment in 5 Levels

by hadth Fox Lee & Rose Strohmaler
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ON has been successfully pioneering the use of CABS in their
group-format intake process. Of interest to any literacy or
upgrading programs which administer group, rather than
individual initial assessments, please contact us for further
information on this useful application.

On the AlphaRoute front, a new initial self-assessment tool for
on-line learner use is being developed based on the CABS
approach. It will be available as part of the on-going field
testing this fall. Look for it there.

Gwen Sturdy of the Espanola (ON) Learning Centre is
developing a CABS Evaluation Rubric as an add-on to the
manual. It will provide grading criteria for each activity, to assist
with judging student performance, as well as sheets for
tracking learner progress. While CABS provides a descriptive
scale for assessing each demonstration, this new evaluative
scale will provide a more formal, structured approach. This will
give assessors more choice in how they work, and provide
additional guidance for making the professional judgements
required in assessment.

Workshops detailing CABS initial assessments, the approach
and philosophy, are available from Judith Fox Lee, co-author.
To book a Putting CABS to Work for Your Program:
Everything You Need to Know to Get Started workshop, or if
you have any questions about CABS, please contact

foxlee@superaje.com . To order a copy of CABS, please
contact LLEO at the website, or at oalleo@kingston.net .
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Divisonof Adult Educationand L iter acy Bibliogr aphy of
Resource Materials
www.ed.gov/officesOV AE/bib98.html

Greater Moncton L iteracy Council
http:/Aww.nad.calgmic/
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The
Literacy

Bookshelf

Taking the Mystique out of Learn-
ing Disabilities, Revised Edition (2000)
by Ricki Goldstein

Information about learning disabilities: the
causes; the impact on students;
compensatory strategies; accommodations
and other related issues. Most important
aspect of teaching students with learning
disabilities : encouraging their students,
being patient and caring, giving generously
of their time, and meeting students’ needs.

: Laubach Literacy of Canada(LL C), 70
Crown &, SLite225, Saint John, NB E2L 2X6,
Tel. (506) 634-1980 or 1-877-634-1980
Fax (506) 634-0944 or 1-866-634-0944,
laubach@nbnet.nb.ca
www.laubach.ca

The ESL Computer Book : The

Internet usng Microsoft Explorer (2001)

by Kathy Burnett, Halifax Immigrant
Learning Centre

A basic introduction to the Internet,
developed for ESL learnersbothina
classroom setting with an instructor and as a
self-teaching guide. Practice activitiesfollow
each page of instruction. These activities
guide learners through different parts of web
sitesthat may be of interest to ESL |earners.

: Halifax Immigrant Learning Centre,
PO. Box 22095, Bayers Road RPO, Halifax
NSB3L 4T7, Td. (902) 443-2937, Fax (902)
457-9340.
Soon available online in the NALD Literacy Collection.

Gage2000/2001 Adult Education Catalogue
Gage Educational Publishing Company

Provides material sto teach basic academic
skills, help GED candidates attain their goals,
and assist individuals preparing for job
success. Includes publications in the
following categories: Assessment,Workforce
& Community, GED Preparation, Computer
lls, Reading and Literacy, Language Arts,
English as a Second Language, Math, etc.
Contact : Jm Barlow, Product Manager,
Adult Education Department, Gage
Educationa Publishing, 164 Commeander Blvd,
Scarborough ONM1S3C7

Td. (416) 293-8464, ext. 2450r 1-800-667-1115,
Fax (416) 293-3170,

jbarlow@gage earning.com

www.gagel earning.comv/gage earning/adult/
frameset.htm

Literacy, Numeracy and L abour
Market Outcomes in Canada (2001)
by David A. Greenand W. Craig Riddell

A study that used Canadian data from the
International Adult Literacy Survey to
investigate the relationship between labour
market success and literacy skills. The most
commonly used and widely accepted
measure of |abour market successis
earnings.

: $10

: Statistics Canada

Td. 1-800-263-1136, TTY : 1-800-363-7629
Fax 1-877-287-4369
infostats@statcan.ca
Available online at:
www.nald.calnls/ia s/numeracy/english/cover.htm
Cognitive Reading Assessments for
Low Literate Adults: An Analytic
Review and New Framework (2000)

by John Sabatini et al.

Describes an assessment strategy and
experimentd battery of cognitive assessments
for usewith adult learners. Produced in
conjunction with the Study of Adult Reading
Acquisition (SARA), alongitudinal research
project in the US designed to measure the
devel opment of reading subskills of adults
enrolledininstructional programs.
:$8US

: Janet C. Smith, Editor, Nationd Center
onAdultLiteracy (NCAL)/ Internationd
Literacy Indtitute, U. of Pen., 3910 Chestnut
Stredt, Philadelphia, PA 19104-3111, USA
Td. (215) 898-4539
Fax (215) 898-9804
smith@literacy.upenn.edu
Available online at : wwwliteracyonline.org/pubs.html

Level 2 Numeracy Kit (2001)
Saskatchewan Literacy Network (SLN)

Tutor training kit based on seven themes
taken from standards developed separately
by the Adult Numeracy Practitioners
Network (ANPN) inthe US and the National
Council of Teachersof Math (NCTM) in
Canada. Themesinclude, among others:
Problem Solving/Reasoning/Decision
Making; Communication and
Representation; Geometry (spatial sense
and measurement), etc.

: SLN, 206—220—3rd AveS,
Saskatoon SK S7K 1M1,
Tel. (306) 525-4611
Fax (306) 653-1704,
www.nal d.ca/sklitnet.ntm

Level 2 Drawing the Line Kit (2001)
by Dr. Jenny Horsman

Provides some background material to offer
guidance in the challenging process of
drawing the line between teaching and
counselling in adult literacy programs.
Challengefor many literacy instructors and
tutors to support the successful learning of
students who have experienced violence.

: SLN, 206—220—3rd AveS,
Saskatoon SK S7K 1M1
Tel. (306) 525-4611
Fax (306) 653-1704

Canadian Language Benchmarks 2000:
English as a Second Language - for
Adults (2000)
Centrefor Canadian Language Benchmarks
(&aB)
TheCanadian Language Benchmarksare (among
others) : adescriptive scale of communicative
proficiency in English asaSecond Language
(ESL) expressed as12 benchmarksor reference
points, a set of descriptive Satements about
successve levels of achievement on the
continuumof ESL performance.

: CCLB, 200 Elgin Street, Suite 803,
OttawaON K2P1L5
Td. (613) 230-7729
www.language.ca

Guideto Essential Workplace Skills(2001)
Saskatchewan L abour Force Devel opment
Board (SLFDB)

Tool to help employers, unions, and
employees investigate how essential
workplace skills are used in their own jobs
and workplaces. Workplaceliteracy refersto
essential workplace skillsof reading, writing,
computer competency, oral communication,
interpersonal skillg/attitudes,
decision-making, problem-solving, math, and
teamwork.

Contact : AnnCurry, Project Manager,
SLFDB, 202-2222 13th Avenue, Regina, SK
SAP3M7

Te. (306) 790-1270 or 1-800-394-3899

Fax 306-757-7880

| earningatwork @sk.sympatico.ca
www.dlcwest.com/~d fdb/

Available online at: www3.sk.sympatico.ca/liters
index.htm

Moving Right Along - A Report on
Learner Referral and Transition (2001)
by Marianne Paul

Includes practitioner tools, learner tools, and
process suggestions for helping learners
make the move between literacy agencies as
needed. Great way to prepare for devel oping
a common understanding of assessment on a
regional basis.

: Project READ Literacy Network, 591
Lancaster Street, Kitchener ON N2K 1M5,
Te. (519) 570-3054 or (519) 836-7164
Fax (519) 570-9510
WWW.projectread.cal

Passng the GED : Gage Canadian GED
Study Guide Series (2000)
Gage Educational Publishing Company

For in-depth work with one or all of the GED
content areas. Each book has detailed
coverage and realistic multiple-choice
practice, simulated GED Tests, Study Record
Sheets, expanded Training and Testing
Sections, Correlation Charts, Answers and
Explanations Sections, and Practice Exercises.
: Gage Educational Publishing
Company, 164 Commander Blvd,
Scarborough, ON M1S3C7
Tel. 1-800-667-1115, ext. 430 or 416-293-8464,
ext. 430
Fax416-293-3170
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Learning Outcomes
Demonstrations Development (2000)
by TaraDuncan-Smith

A report in binder format which presents 22
demonstrations on 15 subjects concerning
Communications- Levels3and 4 (Ontario).
Assists literacy practitioners in assessing
learners and encourages practitioners to
develop and use demonstrations based
upon the samples provided.

: DaveNeumann, Ontario Association
of Adult and Continuing Education School
Board Adminigrators(CESBA), 2 Robert Speck
Parkway, Suite 300, Mississauga, ON L4Z 1H8
Tel. (905) 949-0049ext. 2373,
dneumann@cesba.on.ca
www.ceshba.com/

Delivering Instruction to Adult
L ear ners, Revised Edition (2001)
by Jeffrey A. Cantor

A one-gop guide for trainers or ingtructors of
adults in the professons, industry, or business.
Itincludesfundamental principlesof and
Srategiesfor achieving clear communication,
motivating learners, setting objectives, planning
lessons, using effective teaching methods,
designing appropriate testing, and evaueting
courses and programs.

:$24.95

:Wall & Emerson, Inc., Six

O’ Connor Drive, Toronto ON M4K 2K 1
Tel. (416) 467-8685 or 1-877-409-4601
Fax (416) 352-5368
wall @wa |books.com
www.wallbooks.com/

TheCanadian Union of Public Employees, Canadas
largest union, hosts a national conference on
workplace literacy and basic ills.

Canadianworkersand their familiesfaceaworld
of increasing complexity where everyday tasks
now require greater literacy skills. Nowhere is
this more evident than in the workplace. For
CUPE members the changing economy means
new and shifting job demands and the need to
continually upgrade their skills.

As Judy Darcy, CUPE National President told
conference participants, Athe demands that em-
ployers have placed on workers have changed.
The expectations of workers to keep up with
that change are enormous and the fact is that
workersarewillingtolearn, arewilling to change
but they are not getting the support and re-
sources in order to be able to do that.g

Workplace literacy programs are key to provid-
ing the support and resources many workers
need. That is why a group of fifty CUPE mem-
bers and staff from across the country gath-
ered this past January in Hull, Quebec to take
part in the Unionss first literacy conference.

The conference aimed to recognize the work

Bridging the Gap Between Literacy
& Technology (2000)
Samaritan House Training Centre

A two-part curriculum guide that provides
literacy practitionerswith toolsto help them
incorporate technology into aliteracy
curriculum. Includesan Educational
Component and aComputer Component.
: $70

: Samaritan House Training Centre,
1610 Pecific Avenue, BrandonMB R7A 7L9
Td. (204) 727-1268
samaritan@sympatico.ca
www.nald.ca/shouse/sam.htm

Teaching of the Four Elements. An

Introduction to Science, CD-ROM
Mchigeeng Adult Education Programin
associationwith Ningwakwe Learning Press

Invites indructors and learnersinto the
fascinating world of science by using hands-on
experiments, demongtrations and projects. The
Medicine Whedl is used to introduce basic
science concepts and dso dresses the
importance of understanding that al thingsin
theworld are rd ated and impact on other things
intheworld.

: NingwakweL earning Press, 1161 2nd
AvenueEast, Owen Sound ON N4K 2J1
Td.1-838-551-9757 or (519) 372-9855
Fex (519)372-1634
info@ningwakwe.on.ca
www.ningwakwe.on.cal

Making Literacy
a Union Issue

by Sylvia Sioufi,

Literacy and Disability (2000)
by Joel Macht for Persons With Disabilities
Advisory Committee

Demonstrates an obvious need to improve the
literacy skillsamong people who have
disabilities. Makes recommendations, which
focus on trainer education and enhancing the
rel ationships between the disability and
literacy communities.

: AngieAllard, Human Resources
Development Canada, Strategic Services &
External Relations, BC/Yukon
Tel. (604) 666-8201
Fax (604) 666-1042,
angie.alard@hrdc-drhc.gc.ca

Also available online at : www.nald.ca/fulltext/litdis/
cover.htm

Building Workplace Essential Skills
(2000)
Bow Valley College

Designed to help students develop skillsin
three essential areas - reading text, using
documents and solving numerical problems.
Exercices designed so that the students use
authentic workplace documents as source
meaterials. Problems embedded in acontext of
workplace.

: JaneK ezar, Marketing Sales
Associates, Workplace Learning Services,
Bow Valley College, 332 - 6 Ave. East, Calgary
ABT2G 4S5
Tel. (403) 297-4798
www.bowvalleyc.ab.ca

&

CUPE Literacy Project Coordinator

that CUPE locals and others in the labour
movement have done to advance the issue
of literacy and to share the collective exper-
tise that has been developed. A key goal
was to provide participants with an under-
standing of why literacy is a union issue and
what literacy means from a labour perspec-
tive.

CUPE National Executive Board member
Claude Généreux said dignity and respect are
the real reasons why people join unions, and
literacy is at the heart of it. AThereis a dignity
that comes from being able to read your own
collective agreement,i he said, Aa dignity that
comes from being fully involved in your un-
ion.f

The conference offered participants hands-
on tools and resources to take action on
workplace literacy. Workshops covered top-
ics such as how to get started, exploring dif-
ferent union-based program models, where
to get the money, and reaching more mem-
bers through clear language.

The conference was part of CUPE:s national
literacy project, a new initiative funded by

the federal government:s National Literacy
Secretariat. Participants took part in a strat-
egy building session to identify priorities for
the next phase of the national project. ARaising
awareness of the importance of this issue
throughout our union so that we can broaden
considerably the work that we are doing
around literacy is clearly the most important
next step,i said Darcy.

Perhaps the most valuable aspect of the con-
ference is that it provided aforum to exchange
personal stories. We heard about the increase
in self-confidence and self-esteem that work-
ers have gained. We heard about workers with
20 years service who were finaly able to read
postings and to apply to training and jobs
that were closed to them before. We heard
about members who were able to spend time
with their kids on the computer for the first
time. We heard about members starting to read
and understand their collective agreements
and being prepared to stand up for their rights.

These storiesillustrate the impact literacy pro-
grams have on CUPE members and their fami-
lies. They highlight why now more than ever
literacy is a union issue.
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RESOURCES FOR LEARNERS

Jack Sloan Wester ns (2001)
Laubach Literacy of Canada(LLC)

There ssomeonenew onthewestern
front! Meet Jack Sloan. HE sreturned to
Texasafter srvinginthe Civil War and
hislifetakesmany unexpectedturns.
Four action-filledtitlesbring theadvent-
uresof Jack Soantolife.

Cost: $27 (plustax & shipping)
Contact : LLC, 70 Crown St., Suite
225, Saint John, NB E2L 2X6, Tdl.
(506) 634-1980 or 1-877-634-1980
Fax (506) 634-0944 or 1-866-634-0944,
www.laubach.ca

CourageV (2000)
Port Elginand AreaCASP

A collection of writingsby the students
at the Community Academic Services
Program (CASP) for theyear
1999-2000. Thewritingstell of the
difficultiesthat many haveovercome
because of their experienceswith
CASP.

Contact : Jerry Hicks, Literacy
Coordinator, NBCC-Moncton, 1234
Mountain Road, MonctonNB E1IC 9H9
Tel. (506) 856-2241

Fax (506) 856-3288

Soon available online on NALD in the Literacy
Newsletters.

TriplePlayPlus!, CD-ROM
Audio-Forum

A lively CD-ROM programwhich builds
skillsinunderstanding, reading, and
speaking English. Dozensof interactive
games and comic stripsteach over 1000
Englishwordsand phrases.

Cost : $99.50 US

Contact : Audio-Forum, Suite ES2, 96
Broad Street, Guilford, CT 06437, USA
Tel. 1-800-243-1234 or (203) 453-979%4
Fax (203) 453-9774
info@audioforum.com

The Grass Roots Reader s (2000)
GrassRoots Press

Aninnovative seriesdesigned to provide
simpletext for studentswho arereading
at or below aGrade onelevel. Each
book exploresadifferent topicusing
real-life photographsand reflectsthe
diversity of today’ssociety.

Cost : $7.90 each (plusshipping &
handlingand GST)

Contact : Grass Roots Press, PO. Box
52192, Edmonton AB T6G 2T5

Tel. 1-888-303-3213 or (780) 413-6491
Fax (780) 413-6582

grasst@tel usplanet.net
WwWW.literacyservices.com

TheBasic Cozy Grammar Cour se,
Multimediacourse

SplashesFrom TheRiver Multimedia
Entertainment Inc.

A comprehensive, easy-to-follow
curriculuminbasic Englishgrammar.
Comes completewithtwovideosand a
reproduci ble workbook/study guide
containing lessons, exercises, sample
testsand answer key.

Contact : SplashesfromtheRiver
MultimediaEntertainment Inc., 633
Birch St., Campbell River BC
VOW-2T2

Tel. (250) 287-7905 or
1-800-201-2280

Fax (250) 286-4543

www.spl ashesfromtheriver.com/

illsfor Everyday Math, 2nded (2000)
Adult Learning and Resource Centrefor
Niagara\West

A math workbook that wasre-devel oped
to helpteach basicuseof theca culator to
adult learners. Designedtohelplearners
tackletheoftendifficult topicof Mah by
teachingbasccaculator use.

Cost : $15 (plusshipping and handling)
Contact : Adult Learning and Resource
Centrefor NiagaraWest, 4996 Beam
Street, Beamsville, ON LOR 1BO, Tel.
(905) 563-1515, joblit@vaxxine.com
www.vaxxine.com/educ8

And Among
The Wiers Weve,,

The battle for world literacy is too often a story
of unsung heroes. That's one reason the NALD
newsletter will bring to you on aregular basisa
list of those individuals, programs and organisa-
tions honoured with international, national and

provincial recognition for outstanding work in
theglobal literacy initiative.
National
Awardsfor Excdlencein WorkplaceLiteracy -

2001 Recipients

Small Business: Diversified Metd EngineeringLtd. -

Charlottetown, PEI

Medium Business: Cameco Corporation, Key Lake

Operation - Saskatoon, SK

Large Business. The North West Company -

Winnipeg, MB

Gage GED Graduate Scholar ship Award - 2000
Recipient: Robert Fredericks, Hdifax, NS

Provincial
New Brunswick
AlphaAwar ds- 2001 Recipients:
Learners. Claudette Audet, Va d Amour; GraceLeriche,
Sdishury; Géradine Bouchard, St-Jean-Baptiste;
Sherry McMillan, Fredericton; Réd Cyr, Saint-André;
Robert Mdanson, Moncton; James Mitton, Lakeville
SylvieMaenfant, Saint-L éonard; Jessie Pope, Shediec;
FrangoisMallet, Shippagan; Cathy Smon, Seckville;
Denis S-Fierre, Partenariat Mdtempec 11, Mdtempec;
Dorothy Ward, Miramichi
\Wlunteers GisdeRioux, S-Francois; Peter Sawyer,
Moncton
Facilitator Excellence: LindaHaché Matempec;
Margaret Harriman, Salisbury West
Non-profit Organisations. Formation debase
Saint-L éonard, Saint-L éonard; ComitéPartenariat Le
Goulet, Le Goulet; Minto Literacy Council, Minto
Corporate: GCP Strategic Communications, Moncton

Lieutenant-Governor's Alpha Award for Early
Childhood Literacy: Early Active Reading & Storytelling
(EARS) Committee, Moncton

Workplace Training for Excellence Awards-
presented by the New Brunswick Labour Force
Development Board - 2000 Recipients:

Career Laddering: Imperid Oil Ltd. - CSSC
Promotion of Equity Groups Participation: Imperid Qil
Ltd. - CSSC; JobsUnlimited

Human Resource Planning : Joint Apprenticeship &
Training Committeeof NB Inc.

Educational PartnershipsBasic Sqll Devel opment: Irving
Pulp and Paper / NBCC - Saint John

Basic Sill Devel opment: Communications, Energy and
PapermakersUnion of Canada

Saskatchewan

Saskatchewan Literacy Awar ds- 2001 Recipients:
Programor Project: Parkland Regiona College, Mdville
Corporateor Asociation: The Pinegrove Correctiona
Centre

Professonal: Susan Emson, Saskatoon Public Library
\olunteer: Jeff Park, Saskatoon

Learners: Michad Ldonde, Saskatoon; Ramona
Natowcappo, Saskatoon

Saskatchewan Labour Force Development Board
Training for Excellence Awards- 2000 Recipients:
Educational Partnerships- Saskatoon Industry Education
Coundil; SaskTel Promotion of Equity Participation -
Mariava Enterprise Centre

Promotion of Aboriginal Participation - Congruction
Career Development Project

Badc Skill Development - Canadian Mentd Hedlth
Association Cross-Disability Teleservice

Project Human Resource Planning - Crew Call: Careersin
FIm& Televison

Career Laddering - Saskatchewan Government Insurance
«Navigating Careers Together»
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Why Did It Happen to M e? (2000)

by CarlaFrenchy
A draghtforward book thet very

beginning reederscan manageandwhere

moreadvanced readersarecaught upin
thestory. Canbeused asclassreading,

Wayto Go! A Seriesfor LBS
L earners(2001)
Ontario Literacy Coalition (OLC)

Informsnew learnerstoliteracy
programs about what to expect when

EmpoweringthelL earner: Native
Literacy Workbook (2000)
Ningwakwe L earning Press

A basiclevel workbook that

complimentstheNativeliteracy
curriculum Empowering the Spirit,

withindividuas for ssquencing participatingin aliteracy program. developedin1997. .
exercises for retellingthestory through - Contact : OL C, 365 Bloor Street Contact : NingwakweL eaming
pictures, or asawriting start. East, Suite 1003, Toronto ON M4aw  Press, 1161 Second Avenue Basy,

Owen Sound, ON N4K 2J1
Tel. (519) 372-9855 or
1-888-551-9757

Fax (519) 372-1684,
info@www.ningwakwe.on.ca
WWw.hingwakwe.on.ca

I _ecarnexr's
to

The following story was written by Donald Haines, from Montreal, Quebec. Donald has been one of those indispensible assets to RECLAIM (The
Reading Council for Literacy Advance in Montreal). He has written letters and articles for their newsletters and website, and speaks at tutor training
workshops and at other literacy workshops. He has aso started a student group. He won a Canada Post Literacy Award in 1996. Donald is an

inspiration to all of us!!
Untitled

by Donald Haines

Cost : $7 Contact : The Reading and
Writing Centre, Mdaspina
University-College, 141 Jubilee Strest,
Duncan, BCVIL 1W6, Tel. (250)
715-1488.

3L4

Tel. (416) 963-5787
Fax (416) 963-8102,
olc@on.literacy.ca

My nameisDonald Hainesand | am 57 yearsold. | did not decideto learn to read and write until | was about 50,
having thisdisability al my life. Learning disabled peopleawayshavean average or aboveaveragelQ. Their problemis
that it takeslonger for theinformationtosinkin.

My life depended on other peopleto read lettersand applications, and tofill informs. | alwaysused theexcusethat |
forgot my glassesor theright onesto read with. | could not look up names or numbersin thetel ephone book, soll
would ask peopleto mark the number down for me.

RECLAIM cameto me by accident through afriend who happened to be ateacher. She gave meanumber to call and |
did. | was so nervousand scared to start thisnew adventure at my age. | was matched with agood tutor who has
hel ped meget over thefear of reading andisstill with metoday.

Inthelast fiveyearsof being astudent at RECLAIM, | havelearnt not only how to read through their selection of
books, but a so about how acomputer could help me. RECLAIM hasadrop-in centrewherethey have many
computerswith learning programs, such asreading, writing and spelling. Thereare dwaystutorsaround to help mewith
different problems.

Now it has opened up anew world for me. | can read parts of newspapers, directions, prescription drugs, shopping lists
and make out my own persona cheques. With more confidencein myself, | am not shy to give adviceto thosewith the
samedisability.

| am not trying to get adegree or anything likethisbut only to know about the world around mewithout depending on
othersto let meknow.

[This story was taken with permission, from the RECLAIM website, at : http://www.nald.ca/reclhome.htm]
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