Vo 6nol

Websites

Worth

Kemembering:

p:/..Lod.m -
John Howard Society of Regina
www.regina,johnhoward.ca/

Correctional Service of Canada

Department of Justice Canada
www.canada.justice.gc.cal

International Year for Volunteers
WWW.iyv2001.0rg/

Volunteer Canada
www.volunteer.ca

Coalition of National Voluntary

Organizations
Www.nvo-onb.cal

What do unions have to do with literacy?
Whilethe connection may not bereadily ap-
parent for some, thetruthisthat unionshave
along history of creatinglearning opportuni-
tiesforworkersandtheir families.

Unioninvolvement inliteracy carriesonthis
tradition. Literacy isaway for unionsto not
only reach out to memberswanting toimprove
thelr skills, but to look at how we can make
our activitiesand communicationsmore ac-
cessibleandinclusive.

AWorker-Centred Approach
Unionsbelievethat workplaceliteracy programs
should be about morethan thenarrow kind of
traningrequiredforaworker’ scurrentjob. A union
goproachis worker-centred, Srivingto address
theneedsof theworker asawholepersonwho
has many rolesin life within and beyond the
workplace. A worker-centred approach means
developingthekind of programsthat empower
workerstohavemorecontrol over al aspectsof
their lives. Whiledeve opingther literacy skills,
workersa sohavethechancetolearnabout how
topartidpatemoreeffectivdy inthar communities
asactiveandinformedcitizens

Enlightened employers redize that having the
uniontakethelead onworkplaceliteracy makes
sense Generdly, workersfed morecomforteble
talkingtother peers, knowingthat theunionis
there to represent their interests and that
confidentiality around asengtiveissuewill be
ensured.
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Iy Bem Gevrgeiti *

L earning EmpowersWorkers

Workers who participate in worker-centred
literacy programs often develop increased
confidenceandskills. They usudly communicate
better with co-workers, supervisors, the public
and customers. They understand written
ingtructionsbetter, deal with new material more
easily and work moreindependently. They are
morelikely to participateinfurther trainingand
education. They may feel more valued as
employees and make a more significant
contributiontotheir organization.

At the same time, they will probably fed more
confident about helping their childrenwith their
homework. They will haveabetter senseof their
rightsasworkersand citizens. They may become
moreinvolvedintheir unionandinother agpectsof
their community. Theworkplace, theunionandthe
worker al havemuchtogain.

TheRoaleof theUnion

Unionsarepart of theworkplace, andsitacrossthe
tablefrommanagement onawiderangeof issues.
Many unionshavehedthevisontobringworkplace
literacy tothebargainingtable, and aredoing soin
various ways. They are bargaining for quality

workplaceeducation programs, for resources, for
paidtimeforleerningandfor atleas anegud rolein
thedeci s on-makingabout how programsarerun.
They are working to ensure that training is
offered to workersequitably at every level of
theworkplace, not just to thosewho already
have an education.

...continued on page 2
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Increasingly, unionsareseeing thepotential of
tharinvolvementinliteracy. ThroughtheL iteracy
Working Group of the Canadian Labour
Congress(CLC), representetivesfromvarious

unionsnetwork, shareinformationandleamnfrom
eachother,and dffiliateshavetheirown
literacy initiativesul ay. TheCLC launched

its WorkplaceL iteracy Prgjectin1996, withan
emﬁhasi sonco-ordination, communications,
technical support and the development of
resources. It publishes the CLC hbilingua
newdetter Learning Together: Solidarity at
Work and has produced several resources
throughtheLearninginSolidarityseries The
Nationd Literacy Secretariat has been akey
partnerintheseefforts.

Learningfor theFuture
Thereistill alongway togo. Withinthelabour
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movement, we need to
continuetohoneourvison
of literacy and support how
the vision is redized in
practice. Unions need to
move literacy up on their
bargaining agendas,
knowingthatthegainswe
areabletomakeaftenspill
overintoother areasof the
community. We need to
workwithliteracy andother
socid judiceorganizetions
to push for public policy
thet, forexample, minimaly
ensuresd| adultsof any age
theright to completethelr
highschool educationa no

* Ken Georgetti was elected President of
the Canadian Labour Congress in May, 1999.
Prior to leading the CLC and its 2.3 million
union members, Georgetti was President of
the B.C. Federation of Labour for 13 years.
Bornin Trail, B.C., Georgetti, like his father,
went to work a the Cominco smelter where
he earned his trade ticket as a pipefitter.
There, he became active in the United
Steelworkers of America Local 480,
becoming its president in 1981. Georgetti
brings a commitment to organizing workers,
providing life long learning opportunities
within the movement, enhancing youth's
involvement in unions, and increasing
literacy levels for dl Canadians. Georgetti
aso brings to his position a commitment to
socia justice, community involvement, and
international development which respects
workers and human rights. He is a Vice-
President and member of the Executive
Board of the International Confederation

cost anywhereinCanada. Literacy isoneof the of Free Trade Unions and an executive member of the Trade

keybuil dingblodksof aCanediansoaety of
andactivecitizens. Wedl havearesponshility to

Union Advisory Committee to the Organization for Economic
Cooperation and Development. He is the Honourary Chair of
the Association of Learning Disabled Adults, Chair of the

participateincreatingthat foundation. Weall have | apour College of Canadia and a board member of ABC Caneda

somuchtolearn.

The ntematonal Yourof e

Cdebrate!

TheUnited Nationshasformally declared theyear 2001 to bethel nter national
Year of Volunteers (1YV). The United Nations has developed the following
objectivesfor thel Y'V: Promotion of volunteerism; Increased vol unteer recognition;
Increased fecilitation of volunteering; Networking between thevoluntary, corporate
and government sectors

Thisexciting year isthe perfect opportunity to build support for volunteering and
to celebrate the amazing achievements of volunteersin our sector. Thelegaciesof
pastyears(for examplelnternational WomeresY ear, Internationd Literacy Y ear,
andthelnternationa Y ear of the Child) have been substantial and haveresultedin
vastly increased public and government attention to each cause.

Community Literacy of Ontario and Laubach Literacy Ontario arevery grateful to
the Ministry of Training, Colleges and Universities and the National Literacy
Secretariat for their support of severd International Y ear of V olunteers projects
sponsored by our organizations.

Ti psfor celébratinéthel nternational Year of Volunteers:

- Contact your local volunteer centreto learn about local events

- Ask students to write athank you letter to their tutors.

- Send out aspecial certificateto all volunteers.

- Encourage the Mayor of your municipality to officially declarethe International Y ear of Volunteers.
- Send press rel eases and/or announcementsto all local media.

- Givealetter of appreciation to each volunteer

- Hold asocial event, such asavolunteer luncheon.

- Send out a special newsletter that honours all agency volunteers.

- Create avolunteer scroll for your office that liststhe names of all agency volunteers.

- Create awall collage and / or window display to celebrate volunteers.

- Give volunteers a book bag with a copy of aclassic book for specific years of service
- Collect local volunteer stories (perhaps with some photos) in a book

- Create apackage of seedswith avolunteer appreciation |abel

- Circulate acommemorative book for as many volunteers as possible to sign

* Joanne Kaattari isthe Executive Director of Community Literacy of Ontario. She hasworked in literacy for seven years, and volunteered
inliteracy for 10 years.
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In“Miracle Fair”, Nobel Laureate
poet Wislawa Szymborska cel-
ebrates the everyday wonders of
our seemingly uneventful lives. Oral
history reflects this spirit of com-
monplace miracles. It attempts to
capture the lives of persons who
most often have gone unnoticed and
celebrates seemingly-insignificant
experiences. |f we bother to ook
closely and with imagination, we
will understand what Leo Tolstoy
meant when he said that thelife of
an ordinary person could be the
most complex piece of literatureif
it were captured properly.

Oral history offersliteracy educators
and their students opportunities to
explore, capture, and celebrate their

livesand thoseof othersintheir com-

munities. It provides a way for un-

heard or silenced voicesto beheard. Moreover, oral history equipsuseducatorswith
aviablemethodol ogy we can useto help our studentsbecomemoreproficient reeders
and writers.

Recording and Being Recor ded

Community-based literacy programsthroughout Canadaand the United Stateshave
often made effectiveuseof ora history. Wecanfind collectionsof life storiestold by
peoplefrom different backgroundsand various contexts. Whether hunting talestold
by Nativeeldersin Nunavut or seastoriestold by thefishersof Newfoundland, these
ord history texts provide uswith valuable resources to use with our students. Like-
wise, they serve as modelswhich we can emulatein our own programs.

Quiteoftentheseoral history collections have been recorded and written by literacy
instructors or othersinvolved in literacy work. Thet is, they have captured their
students’ life experiences by using some variation of the Language Experience Ap-
proach (LEA) inwhichthestudent dictatesastory whiletheinstructor writesit. LEA
isafineinstructional methodology with adecades-long record of effectiveness. We
recommend its continued usewhere gppropriate.

What we want to advocate and briefly describe is how to utilize oral history in
the literacy program by having adult students actually do the recording. By
providing studentswith the appropriate structure, support, and practical skills,
we can help them become the interviewers, recorders, and oral historians of their
own communities. Thiswill greatly enhance their literacy abilities and foster
their sense of being literacy producers.

SomeBasics

1) ExploreaTopic

Helping adult literacy studentsbecomeora historiansisan exciting project which will

be beneficia to your students, you, and thelocal community. It beginswith adiscus-

sionof theproject and an on-going commitment of all involvedtoexplore, capturein

print, and celebrate the uniqueness of particular lives and locd history. Depending
upon your particular context, certain themes or topicswill surface, for example, in
Atlantic Canadathechangesinthefishery inevitably emerge.

2) Rehearsein Class

Once your students and you agree on atopic (let’s use as an example different
kinds of work in the community), then it isimportant to prepare for the actual
interviews. Such preparation will include the following: determination of par-
ticular people to interview; investigation through reading and discussion of the
particular jobs; generation of possible questionsto ask theinterviewee; demon-
stration of brief note-taking strategies; utilization of the tape recorder; and
opportunitiesto role play the interview with peers.

We stress that classroom preparation is vitally important; without it, these

efforts will either fail or produce lackluster results. We suggest that your stu-
dents prepare to interview in teams of two. As partners they will be able to

Oral Histories in the Adulf Litéracy Program

by Helen Waadraw and Frank F. Kazemeh *

“The commonplace miracle: that 5o many common miracles take place.”

support each other, and amore proficient reader and writer will be ableto assist

onewith lesser abilities. Y our modelling of note-taking, asking open-ended ques-

tions, and using the tape recorder in an unobtrusive manner will help the students
then practice among themselves. It is better to spend too much time in such
preparation than too little.

3) Interview in the Community

Oncethestudentsfeel confident, they will go out into thecommunity equipped with
asmall taperecorder (thisisamust), list of possible questions, and perhapsacamera;
asateamthey will meet with their interviewee a apre-arranged timeand place. (We
recommend aquiet setting on theinterviewee' shomeground.) Theinterview should
beaninformal conversation but should be structured around thetopic at hand. It' stoo
easy tolosefocusand rambleon to many other subjects; thiscanresultinaless-useful
and hard-to-work-withinterview. Oneor both of theinterviewerswill takebrief notes
(wordsor phrases) which might hel pthem highlight important partsof theaudiotape.
If gppropriate, and if theintervieweeagrees, photographsmight betaken, for example,
aboat builder from Dighy Neck next to hisboat or ashopkeeper from Trail among her
shelves and counters of goods.

4) Work with thelnterview Data

During this phase of the work, students practice and celebrate their own literacies.
They start by listening to their inter-
view, absorbing the unique voice and
language of the speaker, and the pulse
of thestory. Studentsmight replay the
tapetwoor threetimesbeforethey begin
toidentify content chunks. Thiscanbe
doneby usng the counter that isastand-
ard feature of most recording units.
Specific sentencesand sectionscanbe
transcribed a thecomputer or with pen
and paper. Hoursof tape produceshun-
dredsof typed pagesand that projectis
morethanmany professondscanman-
age. Thatiswhy weplaceemphasison
planning before entering theinterview
setting, chunking themateria, and mak-
ing sdlectionsfor transcribing.

Throughout this process, students
will be engaged in meaningful reading
andwriting. They might be exposed
to new content, the particular vo-
cabulary of atrade or time, and the importance of voice, a sadly neglected
component of some adult literacy programs. Most importantly, oral history
provides a context to learn standard written English without diminishing the
dialect of the speaker. Students also assume the role of structural editor, some-
thing few have ever experienced, asthey make decisions about the content to be
used, and how oral language can be transposed into print for the reader.

5) Publication and Beyond

As individua stories are finalized, students share the texts. At this stage, the
classroom is again provided with more opportunities for reading and writing.

Now many publication matters arise. There are many waysto engage students
in the final proofread, organization and launch of the publication. We recom-
mend, whenever possible, that each student be given an opportunity to both
share a strength and apply new knowledge.

Useful References

There are various sources for practical information on gathering and using ora
histories with students of al ages. Two that we like are cited below.

Brown, Cynthia Stokes. (1988). Like it was: A complete guide to writing oral history.
New York: Teachers & Writers Collaborative.

Howarth, Ken. (1998). Oral history: A handbook. United Kingdom: Sutton Publishing
Ltd.

* About the authors

Frank teaches at the St. Cloud State University in Minnesota. Helen is a consultant with
Educational Planning and Design Associates in St. John's, Newfoundland. Frank and
Helen have designed distance education programs for literacy instructors and students.
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. with a provincial focus

March 28,2001

Oneof theCommunity Speakswor kshop
series: HowtolnspirePeopletoget I nvolvedin
their Neighbourhoods - Cagary AB

Contact: Judy Aldous, CCDN Coordinator,

Tel: 2704520

judyaldous@yahoo.ca

March 29-31, 2001

Literacy Research Workshop: Demystifying
the Resear ch Process Part Two-Vancouver,BC
Org:C2T2

Contact: Centrefor Curriculum, Transfer and
Technology, Sixth Floor, 1483 Douglas Street,
Victoriag, BCV8W 3K4

Fax: 250-413-4403

Tel: 250-413-4443

Contact Diane Morrison dmorrison@c2t2.ca
Cheryle Wilson cwilson@c2t2.ca

March 29- 31,2001

32nd Annual Saskatchewan Reading Council
Conference- Weaving the Strands - Saskatoon,
Saskatchewan

Org:SRA

Contact: Weaving the Strands S.R.C. 2001

Tel: (306) 288-2022

Fax: (306) 288-2202

debmielke@yahoo.com

Sandra Quayle, 997 Fraser Place, Prince Albert,
SK SBV 2T6

http://www.stf .sk.calps/ssc/src/conf.htm

March 30- 31,2001

Ocean of L ear ning-Whte Point Beach Resort,NS
Org: Cumberland Adult Network for Upgrading
and the Adult Education Section of the Depart-
ment of Education, Nova Scotia

Contact: Josie Dubberke, Conference coordinator
Tel: 902 455-8187,

Fax: 902 424-0666,

Email: josiee@sprint.ca

March 30, 2001 to April 12001

CACE Workshop: Instructional Skills
Workshop (ISW) - University of VictoriaBC
Or g: University of Victoriaand CACE

Contact : lone Wagner, Program Secretary, 2nd
Floor, University Centre, University of Victoria,
PO Box 3030 STN CSC, Victoria, BC V8W 3N6
Email: iwagner@uvcs.uvic.ca

Tel: (250) 721-8944
http://www.uvcs.uvic.calcsie/cace/

March 31, 2001

Day at the Races- At Flambor o Downs-
Flamboro Downs, Hamilton, ON

Or g: Hamilton and District Literacy Council
Contact: HDLC, 75 MacNab Street South ,
Hamilton, ON L8P 3C1

Tel: (905) 529-9907,

Fax: (905) 529-0526,

hdlc@bestnet.org
http://WWW.NALD.CA/hdlc.htm

To see how, visit our
events page at www.nald.ca

April 2,2001

SCENESSpringL earning Event Learning
Experiences in the Community - Saskatoon SK
Org: SCENES

Org: Mary Chapuis Tel: - 306-955-2115
colin.mary @sk.sympatico.ca

Judith Fretz Tel: 306-966-4351
judith.fretz@extfc.usask.ca

April 2,2001

Owen Sound Scrabble Tournament-Owen Sound,ON
Org: QUILL Network

Contact: QUILL Network, Box 1386, 104
Catherine St., Walkerton ON NOG 2V0

Tel: 1800530 6852

Fax: 519 881 4638

|earning@e-owensound.com

April 2-4,2001

CLN Spring Conference 2001 - Cagary AB
Org: Community Learning Network

Contact: CLN, Box 3220 (112 - 1st Street) Airdrie,
AlbertaT4B 2B5

Tel:(403) 948-3815

Fax:(403) 948-3806

Email:clnwk@tel usplanet.net

www.nald.ca/cin.htm

April 3,2001

Collingwood Scrabble Tournament-Collingwood ON
Org: QUILL Network

Contact: QUILL Network, Box 1386, 104
Catherine St., Walkerton ON NOG 2V0

Tel: 1800530 6852

Fax: 519 881 4638

geolit@georgian.net

April 5,2001

Teaching Pronunciation TESL Workshops-
Sentence Stressand | ntonation -Missssauga, ON
Org: TESL Ontario

Contact: Kathryn Brillinger, 6 Adswood Place,
Brampton ON L6Y 4H4

email: kbrillinger@hotmail.com

April 6,2001

READ Festival 2001 - VictoriaBC

Org: VictoriaRead Society

Contact: VictoriaREAD Society, 720 Linden Ave.
Victoria, BC V8V 4G7

Tel: (250) 388-7225

Fax: (250) 386-8330

email: info@readsociety.bc.ca

April 6,7,and 8, 2001

L earning Together- Apprenonsensemble-
Moncton, NB

Or g:The New Brunswick Committee on Literacy
Contact: NBCL, 944 Prospect Street, Fredericton
NB E3B 9M6, Tel: 506 457 1227

Fax: 506 458 1352

literacy @nbnet.nb.ca

www.nald.ca/nbclhom.htm

April 7-8,2001

Discoveringand Enhancing Competencies
Usingthe Enneagram -University of Victoria BC
Or g: University of Victoria

Contact: lone Wagner, University of Victoria, PO
Box 3030 STN CSC, Victoria, BC V8W 3N6
Email: iwagner@uvcs.uvic.ca

Tel: (250) 721-8944
http://www.uvcs.uvic.ca/csie/cace/

April 10,2001

Owen Sound ScrabbleTour nament-Owen
Sound ON

Org: QUILL Network

Contact: learning@e-owensound.com

QUILL Network, Box 1386, 104 Catherine St.,
Walkerton ON NOG 2V0

Tel: 1800 530 6852

Fax: 519 881 4638

April 11,2001

Walkerton Scrabble Tournament -Walkerton
ON

Org: QUILL Network

Contact: QUILL Network, Box 1386, 104
Catherine St., Walkerton ON NOG 2V0

Tel: 1800530 6852

Fax: 519 881 4638

wlcl@on.aibn.com

April 11-12,2001

Grassroots- Community Writing: Literacy
and theHomeless

Or g: TheCentrefor Literacy

Contact: CLQ, 3040 Sherbrooke Street West,
Room 4B.1-6 , Montred, QC H3Z 1A4

Tel: 514-931-8731, local 1415;

Fax: 514-931-5181

email: literacycntr@dawsoncollege.qc.ca

April 17,2001

Wiarton Scrabble Tournament - Wiarton ON
Org: QUILL Network

Contact: QUILL Network, Box 1386, 104
Catherine St., Walkerton ON NOG 2V0

Tel: 18005306852

Fax: 519881 4638

jalan@log.on.ca

April 18th, 2001

C-CALA Annual General Meeting

Org: C-CALA

Contact: C-CALA, 200, 301-14 St NW, Cagary
AB T2N 2A1

Tel: 403 266 6444

Fax: 403 266 6449

ccala@l earning-resource.com

April 18, 2001
Owen Sound ScrabbleTour nament-Owen
Sound ON

Org: QUILL Network

Contact: QUILL Network, Box 1386, 104
Catherine St., Walkerton ON NOG 2V0

Tel: 1800530 6852

Fax: 519 881 4638

|earning@e-owensound.com

April 18-21,2001

“Celebrate Success: Learners, Curriculum
& Our Communities” -Victorig,BC

Org: Adult Basic Education Association of
British Columbia

Contact: JohnBoraas, Dean, AccessPrograms
and First Nations Education , Camosun College,
3100 Foul Bay Road , Victoria, BC V8P 532
Phone: 250-370-3297

boraas@camosun.bc.ca
http://www.camosun.bc.ca

April 19,2001

TeachingPronunciation TESL Workshops-
Vocabulary: Word Value, Toneand Colloca-
tions - Mississauga, ON

Org: TESL Ontario

Contact:Kathryn Brillinger, 6 Adswood Place,
Brampton ON L6Y 4H4

email: kbrillinger@hotmail.com

April 19, 2001

Daniel Richler on “TheWord” -Montreal QC
Or g: Centrefor Literacy of Quebec

Contact: CLQ, 3040 Sherbrooke Street West,
Montreal, QC H3Z 1A4

Tel: 514-931-8731, local 1415

Fax: 514-931-5181
literacycntr@dawsoncollege.qc.ca
http://www.nald.ca/litcent.htm
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April 20,2001

ATEQ: Springboards2001, theAnnual
Conferenceof the Association of Teachers of
English in Quebec- Montreal, QC

Org: ATEQ

Contact : pleasefax: (514) 398 - 4529

April 21,2001

Medieval Dinner & Dance- KincardineON
Or g: Saugeen Literacy and the QUILL Network
Contact : sauglit@primeline.net

Saugeen Literacy, Box 2322, 694 Goderich Street,
Port Elgin ON NOH 2C0

Tel (519) 389-2302

Fax (519) 389-4793

April 21,2001

Scrabble Championship - Owen Sound, ON
Org: QUILL Network

Contact: QUILL Network, Box 1386, 104
Catherine St., Walkerton ON NOG 2V0

Tel: 1800530 6852

Fax: 519 881 4638

|earning@e-owensound.com

April 23- 30,2001

Manitoba Book W eek - Throughout Manitoba
Or g: Literacy Partnersof Manitoba

Contact: LPM,GrainExchangeBuilding, Room
998-167 Lombard Avenue, Winnipeg, MB R3B 0V3
Tel: (204) 947-LPLP (947-5757)

Fax: (204) 956-9315

email: literacy@magic.mb.ca

www.mb.literacy.ca/

April 27,2001

Beyond theClassroom - LifelongLiteracy

W or kshop - WinnipegMB

Or g: Literacy Partnersof Manitoba

Contact: LPM, GrainExchangeBuilding, Room
998-167 Lombard Avenue, Winnipeg, MB R3B 0V3
Tel: (204) 947-LPLP (947-5757)

Fax: (204) 956-9315

email: literacy@magic.mb.ca

www.mb.literacy.cal

April 27,2001

International Year of theVolunteer Celebra-
tion - Hamilton ON

Or g: Hamilton and District Literacy Council
Contact: HDLC, 75 MacNab Street South,
Hamilton, ON L8P 3C1

Telephone: (905) 529-9907

Fax: (905) 529-0526

email: hdlc@bestnet.org

nald.ca’hdlc.htm

April 28,2001

Walk for Volunteers

Org: QUILL Network

Contact: QUILL Network, Box 1386, 104
Catherine St., Walkerton ON NOG 2V0
Tel: 18005306852

Fax: 519 881 4638

April 30,2001

Strategiesfor TeachingLiteracy to Children
and Adultswith L earning Disabilities

Or g:Centrefor Literacy of Quebec, Inc

Contact: CLQ, 3040 Sherbrooke Street West, Room
4B.1-6, Montreal, QC H3Z 1A4

Tel: 514-931-8731, local 1415;

Fax: 514-931-5181

email: literacycntr@dawsoncollege.qc.ca

May 2,2001

Reach for your Dreamsl|| Learner Conferences
- Winnipeg MB

Or g: Literacy Partnersof Manitoba
Contact: Karen Ellis, LPM , Grain Exchange
Building , Room 998-167 Lombard Avenue,
Winnipeg, MB R3B 0V3

Tel: (204) 947-LPLP (947-5757)

Fax: (204) 956-9315

emall: literacy@magic.mb.ca
www.mb.literacy.cal

May 2-4,2001

PGI Golf Tournament - Pangnirtung, NU

Org: ABC Canada

Contact: Kim Crockatt , Nunavut Literacy
Council , Box 1049 Cambridge Bay, NT X0E 0CO
Tel: 867-983-2678, OR 2263

Fax: 867-983-2417

kimcr@polarnet.ca

May 3,2001

Grate Grown-Up Spelling Bee - Kingston, ON
Or g: KingstonLiteracy

Contact: Kingston Literacy Read-Write Centre,
88 Wright Crescent, Kingston ON POS COD

Tel: (613) 547-2012

Fax: 547-2024

Email: kinglit@kos.net

May 3-4,2001

CACE Workshop: On BecomingaFacilitator
of Learning - LangaraCollegeBC

Or g: University of Victoria

Contact : loneWagner, Program Secretary,
Division of Continuing Studies, University of
Victoria, POBox 3030 STN CSC, Victoria, BC
V8W 3N6

Emall: iwagner@uvcs.uvic.ca

Tel: (250) 721-8944
http://www.uvcs.uvic.calcsie/cace/

May 3-5, 2001

STELA -theAnnual Conference of the Sask-
atchewan Teachersof English LanguageArts
Org:STELA

Contact: Paulette Hubbs, c/o Thom Collegiate,
265 Argyle Street N., ReginaSK, $4R 4C7

Tel: 306-791-8425 or 586-6599

Fax: 306-791-8672

May 3-6,2001

2001: A Library Odyssey - GrandPrairieAB

Or g: AlbertaAssociation of Library Technicians
Contact: AALT, Box 700, Edmonton, Alberta
T5J2L4

www.aalt.org

May 4, 2001

Professional Development

Or g: ManitobaAssociation of Teachersof French
Contact: LouiseMoreau - Imoreau@mbnet.mb.ca
or LindaRomeo - [romeo@mbnet.mb.ca

(204) 586-0327

MATF, 523 Craig Street , Winnipeg, MB R3G 3C2
http://www.mbnet.mb.ca/~Iromeo/

May 5, 2001

TeachingPronunciation TESL Workshops-
Vowels - Mississauga, ON

Org: TESL Ontario

Contact: Kathryn Brillinger, 6 Adswood Place,
Brampton ON L6Y 4H4

email: kbrillinger@hotmail.com

May 5,2001

Adult Tutor Training - Kincardine ON

Org: QUILL Network

Contact: sauglit@primeline.net

Saugeen Literacy, Box 2322, 694 Goderich Street,
Port Elgin ON NOH 2C0

Tel (519) 389-2302

Fax (519) 389-4793

May 5- 8, 2001

Connections 2001 - Whistler, BC

Or g: Centrefor Curriculum, Transfer and
Technology(C2T2)

Contact: AmandaHarbym, C2T2, 6th Floor,
1483 Douglas Street , Victoria, BC V8W 3K4
Tel: 250413 4402

fax: 250 413 4469

http://ctt.bc.ca

mpenno@home.com

May 9-10, 2001

Casino - Cagary AB

Org: C-CALA

Contact: C-CALA, , 200, 301-14 St NW, Calgary
AB T2N 2A1

Tel: 403 266 6444

Fax: 403 266 6449

ccala@learning- resource.com

May 10- 12, 2001
TheCouragetoLearn-OLC Conference-
Toronto, ON

Org: Ontario Literacy Coalition

Contact: Diane Douglass,OLC, 365 Bloor Street
East, Suite 301, Toronto, ON, M4W 3L4

Tel: 416-963-5787

ontlitco@interlog.com

May 14, 2001

Assessment of Adult Reading: A Tool for
ABE Educators - Montreal, QC

Org: Centrefor Literacy of Quebec

Contact : CLQ, 3040 Sherbrooke Street West, Room
4B.1-6 , Montreal, QC H3Z 1A4

Tel: 514-931-8731, local 1415;

Fax: 514-931-5181

email: literacycntr@dawsoncollege.qc.ca

May 17 - 20, 2001

L aubach Confer ence-Charlottetown, PE
Org: Laubach Literacy of Canada

Contact: LLC, National Development Office,
60-C Elizabeth St. , Bedford QC J0J 1A0
Tel: 450-248-2898

Fax: 450-248-7054

Toll free: 1-888-248-2898

laubach@netc.net

May 19, 2001

Teaching Pronunciation TESL Workshops-
Consonants - Mississauga, ON

Org: TESL Ontario

Contact: Kathryn Brillinger, , 6 Adswood Place,
Brampton ON L6Y 4H4

email: kbrillinger@hotmail.com

May 21 - 24, 2001

Education Market Exhibit and Conference-
Vancouver, BC

Or g: World Education Market

Contact: SabrinaColetti, Conference Manager
Fax: 33141904960

sabrina.col etti @reedmidem.com

May 25to Sunday, May 27, 2001

LEARNING EVENT! - Dryden, Ontario

Org: Literacy Northwest

Contact: Natashal ovenuk , Conference
Coordinator , 6 - 259 Anderson Street , Dryden,
ON P8N 134

email: nlovenuk@hotmail.com

May 28-Junel, 2001

Design and Development of Effective
Computer-Based and Web-Based Training
Programs- University of VictoriaBC

Org: University of Victoria

Contact: lone Wagner, Program Secretary ,
University of Victoria, PO Box 3030, STN -
CSC, Victoria, BC V8W 3N6

Email: iwagner@uvcs.uvic.ca

Tel: (250) 721-8944
http://www.uvcs.uvic.calcsie/cace/

May 31, 2001

PGI Golf Tournament - Breezy Bend Country
Club, MB

Org: ABC Canada

Contact: LPM , Grain ExchangeBuilding ,
Room 998-167 Lombard Avenue, Winnipeg,

MB R3B 0V3

Tel: (204) 947-LPLP (947-5757)

Fax: (204) 956-9315

email: literacy@magic.mb.ca
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JUSTICE LITERACY INDICATOR,

WORKBOOK & CD ROM KITL ™

Inthewinter of 1992-1993, theJohnHoward
Society of Canada, funded by the National
Literacy Secretariat, conducted astudy of
practitionersworking inthejustice system
with respect totheir awarenessof limited
literacy and theaccused. Thereport
Presumed to Under stand: Doyou
Understand? An Analysisof Literacy, the
Accused and the Justice Sector (1993) by
Susan McDougall-Gagnon-Gingrasouitlined
themajor findingsof thisresearch.

Theresearchreportidentified that justice
workerswere generally unaware of theimpact
of limited literacy onthosewho comeinto
contact withthejusticesystem andthat even
whenjustice practitionerswereawareof the
impact of limited literacy onthe accused, they
had notool toidentify theextent of the
limitation. Theresearchreport concludedthat
justice and human services practitioners need
areliableliteracy knowledge base about
justiceliteracy issues, areliableliteracy
mesasurement tool, and animproved familiarity
with community-based upgrading literacy
providers.

JusticeL iteracy Assessment & Awar eness
Project wascreated asaresponsetothese
researchfindings. TheJohnHoward Society
of Saskatchewan, ReginaCouncil andthe
University of Regina s Saskatchewan
Instructiona Development and Research Unit
formed apartnership and beganto develop
initiativeswhich linked the above mentioned
research findingswith goalsand objectivesin
each phaseof theproject.

Theobjectivesof thisproject wereto:

AY

< o w”

PhaseOne: ¢ ‘
Thegoal of WP i
thisphasewasto .#
addresstheneedfor -
areliableliteracy measurementtool. Our
objectivewasto develop theJustice
Literacy Indicator (JL1).

PhaseTwo:

Thegoal of thisphasewasto addressthe
need for areliableknowledge base about
justiceliteracy issuesandanimproved
familiarity with community-based literacy
upgrading providers. Our objectivewasto
develop the JusticeL iteracy Workshop
(JLW).

PhaseThree:

Thegoal of thisphasewasto addressthe
need for increased accessto professional
devel opment information about literacy for
justiceand human service practitioners.
Our objectivesfor Phase Threewereto
continueto further promotetheJLW and
try to begintoimplement the JLI intosome
legal process.

TheJusticeLLiteracy Indicatorisa
scientifically valid, quick and easy test that
givestheadministrator an accuratereading
of their clients' level of literacy. Thejustice
literacy workshop workbook teacheshow to
administer thetest and someimportant
general informationwithregardtothe
effectsthat limitedliteracy hasona
person’slife. Thisstep can easily be added
toyour intake process, it only takesa
coupleof minutesto completeand process
thetest results.

Theworkbook isset upina 4 moduleprocess:
Module A-Theorientationwill:

- outlinethesocial effectsof alimitedliteracy
level

- outlinethe personal effectsthat peoplewith
limited literacy levelsdedl with

- describefor you the JusticeLiteracy
Assessment & Awareness Project and what
wasdiscovered

Module B will:

- describethelegal process

- describethelegal processthroughtheeyes
of someonewithlimitedliteracy

Module Cwill:
- describefor youthejusticeliteracy
indicator

- demonstrate how to usethejusticeliteracy
indicator
Finaly Module
D offers:

- adescription
of limited
literacy andthe 2
rolejustice i
workershavein &
theprocess

=
=
El
3

Ifyouare
interestedin
adoptingthe
JusticeLiteracy | ndicator asapart of your
organization’ sprocessor procedures, or are
interested in obtai ning acopy of the LW
(including workbook and CD-ROM) asan
educational product for professional
development for employeesor volunteers,
pleasecontact theJohnHoward Society,
ReginaCouncil by telephone (306)757-6657,
email jhs.regina@sk.sympatico.ca or fax
(306) 347-0707. Thewebsiteisat :
www.regina.johnhoward.ca/ . Wewould be
happy tofacilitatethe JusticeLiteracy
Workshopfor you or smply provideyou
withthisprofessional development package
foryoutoutilizeonyour owntimeand at
your convenience.

Ten Commandments for Volunteers

1.Understand the job you undertake.

2.Accepttraining appreciatively and contribute your own experience.
3.Matchyourinterests to the needs and the job.
4.Serve faithfully and report new insights about your work.

5.Discover its meaning to the total program.

6.0pen yourself to opportunities for growth in skill, sympathy, self-confidence and

responsibility.

7.Value your special two-way role as community interpreter.

8.Contribute to supervision by self-evaluation and a willingness to ask questions.
9.Give loyalty to your organization and its program.

10.Take pride in your volunteer career. It pays handsomely in treasures of the spirit.

[Taken from Volunteer Handbook for Literacy Tutors in a Correctional Setting, compiled by The

John Howard Society of Newfoundland.]
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by Jennifer Mattin

éﬂtfl&!#ee Rebdations Coordinato ps

The Norandalnc. Brunswick Smelter isafully
integrated primary lead smelter and refinery located
on an Atlantic year-round port near the village of
Belledunein New Brunswick. Noranda' s customer
focus allows it to respond to diverse customer re-
quirementsthrough services as: Smelting and refin-
ing of complex lead and precious metal; Covered
storage, ship loading, and ship off-loading of bulk
materials, etc.

In today’s
competitive
marketplace,
due to tech-
nology and
global devel op-
ments, literacy
skills  that
earlier enabled
employees to
perform their
jobseffectively
are no longer
enough and
must be
enhanced through continuous skill up-grading. In
1994, Norandalnc., Brunswick Smelter, introduced
its Adult Education Program. This program was
developed with intentions of making the most
effective use of our employees, allowing them to
upgrade their skills and knowledge giving them the
ability to succeed in their careers.

Objectives

To help employees and their spousesincreasetheir
skillsso that they are better ableto cope at work, at
home, and in their everyday lives. To provide a
program that is attractive, relevant, versatile and
non-threatening to employees.

At work : Brunswick Smelter’s Adult Education
Program iscommitted to increasing employees’ lit-
eracy skills so that they are able to read safety signs,
memos, training modules, job postings, and other
work-related materials. Employeeswho have previ-
ously benefited from the program are now ableto use
computersto enter their daily logs, sign for overtime,
vacation time, “star days’, “bank time”, and change
personal information, such asthe name of abenefici-
ary, on their electronic files. Educated and literate
employees of the company are ableto easily under-
stand, adapt to, and accept changeswithin the plant.
Thelearners haveincreased self-esteem, asthey are
able to rely less on others for help with tasks that
requireabasiclevel of reading and writing.

At home: Employees are ableto help their children
with their schoolwork, read bedtime stories, or read
and write for their own personal pleasure.
Everyday living : Employees are able to read mail,
fill in forms, write cheques, read maps and signs,

restaurant menus, newspapers, use atel ephone book,
shop, etc.

Results and achievements

Since May 1994, Brunswick Smdter’ sworkplaceinitia-
tiveshave cd ebrated many successesinthelr Frenchand
Englishand now bilingua classrooms. Fifty-sevenpeo-
ple have attended English upgrading classes. Thirty-
two of these people are
employees, twenty-four
are spouses, parents, or
adult children. Seventeen
receive GED diplomasand
ten people received Lit-
eracy Diplomas.

Employees who are ac-
tively involved in our
TradesTraining program &
Training and Education
Window Programasoben+
efit from the Adult Educa-
tion Program, as they at-
tend the class for upgrad-
ingtheir knowledgeincer-
tain subjectspertaining to their field of study.

In 1999, former ingtructor, Roland Guitard was pre-
sented with the“Alpha Award” (facilitator category)
fromthe provinceof New Brunswick. Hisoutstanding
dedicationand commit-
ment to the program
madehimtheided can-

didate for this award.

Roland was a remark-
ableteacher, and had a
great impact on our

program; hehadtheabil-
ity to put students at

ease, giving them the
confidencethey needed
to succeed. Last sum-
mer, Roland Guitard
passed away. Hisspirit
and enthusiasm with
Brunswick Smelter's
Adult Education Pro-
gramaregreatly missed,

and hewill dwaysberemembered by Brunswick Smelter,
and by his students as an exceptional teacher and per-
son.

Originality and Innovation

Literacy New Brunswick Inc., in partnership with
Brunswick Smelter has eiminated cost factors for em-
ployees. All materias, including paper, pens, binders,
and booksarepaidfor. Thecompany paysfor dl testing
fees and workers are given apaid day off to write the
exam if atesting date fals on a scheduled workday.

Theclassesare not held informal environment such
as schools, which might represent athreatening or

inhibiting environment to the employees. Thereis
no regular classroom set-up. Studentswork at their
our pace, on their own time. Students take breaks
whenever they want to, and the union provides cof-
fee, teaand soup for their enjoyment. Each class
has a telephone in case of childcare issues or bad
weather. Learnerswho prefer to work from home
can call the class for help with their studies.

Brunswick Smelter recognizes student achievement
throughout the year in the company newsletter, as
well asayearly luncheon ceremony. The program
is promoted on a continuous basis and in a variety
of ways, such asbulletins, postings, and safety meet-
ings. Brunswick Smelter has also created a
Workplace education promotional video to educate
employees about the program.

Keeping thelearnersat theforefront of any decision
ensures success. Brunswick Smelter’s workplace
program is created with the needs of thelearner in
mind.

- Providing abilingual class

- Work related curriculum, meeting the individual
needs of thelearner

- Casual, flexible classroom environment

- Open classrooms to spouses, family members,
and the community

- Continuous promotion of the classes attracting
new learnersevery year. Marketing through safety
meeting, production of an on-site literacy video

- Recognizing stu-
dents’ efforts by or-
ganizing an awards
and handing out di-
plomas and certifi-
cates

Thisprogram hasalso
addressed the needs
of small business in
the area. They have
invited small business
to take part in the
classat nocost. This
is a model that
workplace education
providers across
Canada can follow.
Addressing the needs of small business seems to
have been an issue Brunswick Smelter has solved.

International Labour Organisation

http:/mww.ilo.org/

Working : Assessing Skills, Habits,
and Style
http:/Amww.hhpublishing.comAMORKPage.html
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Sharing the Light : Cape Breton
Literacy Network Public Awareness
I ntiative 1999-2000 (2000)

CapeBreton Literacy Network

A packageincluding posters, brochures,
|etterhead, businesscardsand radio and
television public service announcements,
plusthe document, SharingtheLight,
telling the story of theproject.

: CapeBreton Literacy Network, P.O.
Box 1283, Sydney NS B1P6J9
Td. (902) 564-5667
Fax (902) 564-8403
cbin@ns.sympatico.ca

Literacy-Based Supports for Young

Adults with FAS/FAE (2000)
Margaret Raymond, M Edand JoeBelanger, PhD

A study that investigated the contributions

m%jebythrggliteracy—basedwpgglrtsé?djpport

cirdes, cognitivecompensatory tools

cogniti\(/:ggnhmoemmttoolg'&/)theliv&soffive

youngadultswithFASFAE (Fetd Alcohal

Syndrome/Fetd Alcohol Effects).

Soon available online in NALD’s Full-Text Documents.
: Literacy BC, 601 - 510 West

Hastings Street, Vancouver BCV6B 1L.8

Td. (604) 684-0624 1-800-663-1293

Fax 604-684-8520,

literacy bc@douglas.bc.ca

www.nald.callbc.htm

Literacy in Isolation : An
Assessment of the Literacy Needs
of Oil & Gas Camp Workersin the

Fort St. John Area(2000)
by MichelleWiens

A report that |looks at theliteracy needs of

oil & gasworkersinwork campsaroundthe

Fort St. John BC area, and examinessome

optionsfor making literacy services

accessibletothistarget group.

Available online:www.nald.ca/fulltext/idlation/cover.htm
: Fort St. John Literacy Society, P.O.

Box 6196, 10257 - 100th Avenue, Fort St.

JohnBCV1J4H7,

Td. (250) 785-2110

Fax 52503 785-2127

literacy@nlc.bc.ca

Overcoming Communication
Barriersin Patient Education (2001)

by Helen Osborne, MEd., OTR/L
A practical guidehedthprofessionascanuseto
communicateeffectively withpatientsand
familieswho havepoor reedingkills areolder,
havevisud or hearingimpairments, speek littleor
no English, or comefrom other cultures
:$24.95US

:Helen Osborne, Hedlth Literacy
Consulting, 31 Highland Street, Suite201
Natick, MA 01760, USA
Tdl. (508) 653-1199
Fax (508) 650-9492,
Helen@healthliteracy.com
www.hedlthliteracy.com/

Learningto Think, Learningto
Learn: What the Science of
Thinking and L earning hasto Offer
Adult Education Programs(2000)

by Jennifer Cromley

A report providing informetion for adult
educatorsforreadinginGED-level dassrooms.
18fact sheetsthatincorporatel earningmethods
based on cognitiveresearch. Alsoincludes
short artidessummarizingmany of thefact
sheets, asdl ected bibliography, aglossary of
technical terms, andappendicesonlearning
stylesandthebrain.
Available free of charge.

: ED Pubs, P.O. Box 1398, Jessup,
MD 20794-1398, USA
Td.1-800-228-8313,
TTY/TDD: 1-877-576-7734
Fax (301) 470-1244,
www.ed.gov/pubs/edpubs.html

Literacy Marketing, Promotion,
Networking and Partner ships (2000)
READ Saskatoon

A manud thet documentstheexcdlent marke-
ting, promoation, networking and partnership
work thatisgoing onintheevery day work of
literacy coordinatorsand programsacross Sas-
katchewanand Canada. A collectionof contact
ligts, ideasfor promotingandfundraisngfor
Iitera:;galistingof annud literacy events etc.
:$19

: READ Saskatoon, #305-220 Third
Avenue South, Saskatoon SK S7K 1M1
Tdl. (306) 652-5448
Fax (306) 652-4205,
READSaskatoon@nad.ca
www.nald.calreadsask.htm

The Leve Descriptions Manual (2000)
Ontario Literacy Codlition (OLC)

A manua basedontheskillsligedinthematrix
of Workingwith Learning Outcomes.
Providesliteracy assessorsandlearnerswitha
summary of skillsfor eachlevd of the
communicationsoutcomesof Read with
Understanding for Various PurposesandWite
ClearlytoExpressldeassswell aseach
outcomeinthenumeracy domain.
Available online in NALD's Full-Text Documents

: OLC, 365Bloor Street Eat, Suite
1003, TorontoON M4W 3L4
Tdl. (416) 963-5787
Fax (416) 963-8102
onlitco@interlog.com

Beyond Recruitment: An Online
Workshop about Recruiting &
Maintaining Volunteersin the New
Environment (2000)
Community Literacy of Ontario(CLO); Ontario
Minigry of Agriculture, Food& Rurd Affars
Anéectronicworkshop designedfor anyone
workingwithliteracy volunteers: program steff,
Board membersor other volunteers Consstsof
sxmoduleswithaccompanyingactivities
discussion questionsand additional resources.
Contact : CLO, 80 Bradford Street, Suite 508,
BarrieON L4N 657
Td. (705) 733-2312
Fax (705) 733-6197
kaattari @bconnex.net
http://www.nald.calclo.htm
Available online at :
www.nald.ca/fulltext/Clo/cover.htm
Family Literacy Day Toolkit (2000)
ABCCANADA
Family Literacy DayisJanuary 27, acrossCaneda
Toolk}(tinduagya: %aﬁi%spedd event
idess, agep-by-gepguidetoplanningaFamily
Literacy Day event, aquestionand answer guide,
somefactsonliteracy andfamily literacy in
Canada,ic.

: ABCCANADA, 333King Street
Eadt, Toronto, ON M5A 4N2
Td. (416) 350-6270 or 1-800-303-1004
Fax 816) 350-6262,
abc@corporate.southam.ca
www.abc-canada.org
Literacy in Canada: Disparity between
francophones and anglophones : A
Data Analysis from the 1994
I(nter)national Adult Literacy Survey

2000

by Jean-Pierre Corbelil, Statistics Canada
A recent study which andysesthedisparitiesin
literacy level shetweenfrancophonesand
anglophonesinCanada. Basedondatafromthe
19%nternationa AdultLiteracy Survey (IALS).
Withrespecttother performanceonal three
scalesof literacy (prose, document, or
quantitativeliteracy), francophonesdidlesswell
onskill teststhananglophones.
Available on Satistics Canada’s Web site, at
http:/Ammw.statcan.ca

: Jeen-PiereCorball, Demography
Divison, StaisticsCanada, Tunney’ sPasture,
OttavaON K1A OT6
Td. (613 %61-2315
corbjea@gatcan.ca
Inmate Education (1997)
JohnHoward Society of Alberta

Anoverview of inmateeducation. Discussesthe

uniqueneedsof inmatestudentsand detailsthe

characterigticsof effectivecorrectiond education

programs. Impact of prisoneducationon

recidivismratesisexplored and publicinfluencein

shaping Canadian correctionspolicy on

educationisdiscussed.

Available online:www.johnhoward.ab.ca/PUB/C36.htm
: HS-Alberta, 2nd Floor, 10523- 100

Avenue, Edmonton AB T5J0AS8

Td. (780) 423-4878

Fax (780) 425-0008

info@johnhoward.ab.ca

www.johnhoward.ab.cal
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SARC Supplementary Tutor
Handbook : Supporting Literacy for
People with Intellectual /
Developmental Challenges (2000)
Saskatchewan Association of Rehabilitation
Centres(SARC)

A useful referenceguidefor peopleworking
withadultswithintdllectua / developmental
disabilities indudingvolunteer tutorsworking
one-on-onewithlearnersthroughmaingtream
liter rams, anddisshility practitioners
ad i\?ceryi %Ogrogransi ngroupr%gm reha
bilitation centres, shelteredworkshops, day
progrq&% etc.

:SARC, 111 Cardind Crescart,
Saskatoon, K S7L 6H5
Td. (306) 933-0616ar 1-800-667-3016
Fax (306) 653-3932
rlockert@sarcan.k.ca

Available online at :
www.nald.ca/fulltext/sarc2/cover.htm

Volunteer Leadership Training Manual:
L eading, Coaching, Tutoring(1998)
YMCA Edmonton

A manud designed asaframework forthe
devel opment, assessment, andeval uationof
corecompetenciesfor effectivetutoring.
Containsbuildingblockstodesignanddelivera
competency-basedtraining programand
evauaevolunteer skills.

:YMCA EntapriseCentre, 10211-105
Street, EdmontonAB T5J 1E3
Td. 34299622
Fax 4259330,
Weaving Literacy into Family and
Community L ife(2000)
Canadian Association of Family Resource
Programs(FRP)
Describeshow family resourceprogramscan:
reduceliteracy-rdatedbarrierswithin
organizations, incorporateliteracy-building
activitiesintotheir current programsand
sarvices, developnewinitiativesrdatedto
literacy, inpartnershipwithliterecy
organizations.

: FRP, 707- 331 Cooper &, OttavaON
K2P 0G5
Td. 237-7667
Fex (613) 237-8515
info@frp.ca
wwwifrpcal
WhoWantstoL earn? Patter nsof
Participationin Canadian Literacy and
Upgrading Programs(2000)
by EllenLong

A national follow-up study by ABC
CANADA tolearn moreabout adultswho
unsuccessfully attempt to enroll and comp-
leteliteracy and upgrading programs. It
identified awiderange of factorsthat limit
accesstoprogramsfor Canadianadults.

: ABCCANADA, 333KingStrest Eadt,
TorontoON M5A 4N2
Td. 1-800-303-1004 or (416) 350627
Fex (416) 350-6262
abc@corporatesoutham.ca

Resourcesfor Learning : Aboriginal
Literacy, Creating |deas— Supporting
Opportunities(2000)

ed by Beverly AnneSabourin & Assoc-
%2% th/(eeKWngll Devdopmert, Inc.

A directory that isahands-onresourceoriented
toaborigind literacy practitioners, educatorsand
advocateswho areworking to strengthenthe
resourcebaseof aborigind literacy programming
inCanada Aborigind communitiesinCaneda
havemany issuesthat areuniquetothemasa

L earning Fagter, L earning Smarter
(19%)
WiderOpportunitiesfor Women(WOW)
A hands-on manual that describeshow to
transformtraditional adult educationand
jobtraining programsinto integrated
functional context programswhich allow
learnersand program providersto «do more
withless»,

1 $30US

leand It .
o or.: Beverly AnneSebouring Associates ct :WOW, 815 15th St. NW, SLite 916,
66 Cuthbertson Avenue WinnipegMB R3PON8  Washington, DC 20005, USA
Td.(204) 8350660 Td. 2202; 638-3143
o CO EE 0 Fax (202) 638 4
bealjess@attcanada.ca info@w-0-w.org

Soon ‘available online in NALD's Full-Text Documents.  \WWW.wowonline.org

i Literacy 2000: Towareh Reintegration

b Levaiea vares, Conmumn cedione U e
Canvarcaliors ard Corsullal Sl

Curabioral Serye o

The Correctional Serviceof Canada(CSC) hosted theworld at aninternational conferenceon
offender literacy last year, in Ottawa The conference, caled’ Literacy2000: Towar dsRentegration”,
wassponsored by the Department of the Solicitor General and the Correctiona Serviceof Canada's
Offender Programs and Reintegration Branch, with assistancefromthe U.S. Federal Bureau of
Prisonsand the U.S. Correctiona Education Association.

Thefour-day event wasdevel opedin partnershipwithinternational organizations, including the
United NationsEducational, Scientificand Cultural Organization (UNESCO), theEuropean Prison
Education Association (EPEA) and the Correctional Education Association (CEA).

Literacy 2000: Towards
Reintegr ationmarkedthe
10th anniversary and
buildsonthe successof
CSC's offender literacy
conference, Freedomto
Read, whichwasheldin
Ottawain1990. A second
event, International
Literacy Day, held
September 8, 2000, aso
raised public awareness
regarding the literacy
issue.

Literacy among offendersisanimportant i ssue; research conducted by CSC showsthat 65 per cent
of federd offendershaveliteracy problemscompared with 20to 30 per cent of thegenerd population.
TheL.iteracy 2000 conferenceattracted over 600 participantsinterested in offender education, from
CSCandoutsideorganizations.

Theconferencewasorganized to give CSC staff theopportunity to showcasetheexcellenceof its
educational programs, to shareviewsand best practiceswithinternational expertsandtoraise
participants awarenessof theimportanceof literacy and educationincorrectional facilities.

Conferencehighlightsincluded awardstowinnersof the International Offender Literacy Poster
Contest, training sessionsfor educators, workshopsto shareinternational best practicesandthe
promotion of aninternationa network for correctiona education. Thehighlightswerebased onthe
four cornerstonesof correctiond education: literacy, specid learning needs, teaching for independent
|earning, and technol ogy and career development.

For more information on the conference, consult the CSC web site at
http: //imww.csc-sce.ge.caltext/forumvliteracy/home_e.htm
or contact L ouisa Coates at (613) 992-0725.

[This article was taken with permission from CSC, Communications and Consultation Sector, Let's Talk
magazine, Vol. 25, No. 2 (2000). For more information : www.csc-scc.ge.ca)
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RESOLUTRCES FOR IEARNERS

Gander, From Past to Present:
Personal Stories of the Military in
Gander, Newfoundland (2000)
Edited and compiled by Jacqueline
Chantal Snow

Storiesof persona memoriesof the
individuals. Intended for adult students.
Sentencesand font szesmplified for
easy reading. Anecdotal experiences
providevaued ingght into lifeat the
military base, and help paint apicture
of the changesthat Gander has seen.
Contact : Gander & ArealLaubach
Literacy Council, Inc., 175 Airport
Blvd., Gander, NF A1V 1K6

Td. (709) 256-7368

Fax (709) 256-26118.

Soon available online in the NALD Literacy Collection.

Computer Basics 2000 (2000)

by Brian O’ Rooney

Designed asan introduction to
computers, and not asacomplete
computer course. Sectionsinclude:
Computer components, Starting,
The Mouse, Shutting down, Working
with Desktop Windows, Word
Processing, Windows Explorer and
TheInternet.

Contact : Literacy Nanaimo, 19
Commercial Street, Nanaimo, BC
VIR 5G3

Td. (250) 754-8988

Fax (250) 754-8114,
nanlit@nanaimo.ark.com
http://mww.nald.calnanaimo.htm

Soon available online in NALD's Full-Text Documents.

Over the Mountain 4 (1999)
Edited by The Nova Scotia
Community Learning Initiative

The4th callection of storiesand
poemswritten by adult learners
throughout Nova Scotia. Storiesarea
reflection of the dedication and hard
work that take place within these
classes.

Contact : Adult Education Section,
NS Department of Education, 4th
Foor, 2021 Brunswick Street, P.O.
Box 578, Halifax NS B3J 239

Tel. (902) 424-5165.

Storiesfrom Kohkum : Sharing our
Values, Teaching our Young, 2nd
edition (2000)

READ Saskatoon

Soriesof theparticipantsinthe Older
Native Women' sHedlth Project. Published
in English, Cree, Roman orthography
and Cree syllabic orthography. Features
revised trand ations of these storieswhich
communicate the culture and lives of the
Aborigina Kohkums.

Cost : $20 (plus $4 shipping & handling)
Contact : READ Saskatoon, #305-220
Third Avenue South, Saskatoon SK

S7K 1M1

Td. (306) 652-5448

Fax (306) 652-4205,
READSaskatoon@nad.ca
http://www.nald.calreadsask.htm

Baby and Me : Weekly Pregnancy
Guide and Diary (2000)

EGADZ Teen Parent Program and
READ Saskatoon

A book written for young pregnant
women, with information thet will help her
understand her pregnancy. It will hep her
and her baby tobehedthy. Explainswhat
to expect for her and her growing baby.
Contact : READ Saskatoon, #305-220
Third Avenue South, Saskatoon SK
S7K 1M1

Td. (306) 652-5448

Fax (306) 652-4205,
READSaskatoon@nad.ca

Soon available online in the NALD Literacy Collection.

Selected Writings & Activities
(1998)
Students of the CJHS Literacy Program

A collection of student writingsand
activitiesthat reflect thededication and
hard work of both students and tutors.
Servesto inspire and encourage others
tolet their voicesbe heard.

Contact: S. LindaKeam, Cagary John
Howard Society, 917-9 Avenue SEE.,
Cagary AB T2G 0S5

Td. (403) 266-4566

Fax (403) 265-2458,
info@johnhoward.cagary.ab.ca
Available online at:
http:/AMwvwv.nald.ca/CLR/selwriac/cover.htm

Our Words1V : For the Millennium
(2000)
Project Literacy Kelowna Society

A compilation of storiesby the
participants at Project Literacy
Kelowna Society’ sone-to-onebasic
literacy tutoring program. A specia

Y ear 2000 project, whereby learners
have brought forward the results of
their hard-won literacy achievements.
Contact : Project Literacy Kelowna
Society, 14-1304 Ellis Street, Kelowna
BC V1Y 178,

Td. (250) 762-2163

The ManLea Grammar Wheds
(1998)
ManLeaEntreprises

Deveoped to assist studentsin learning
English. Include: The Whizard Whesl,
The Adjective Wheel and The Idiom
Whedl.

Contact : ClaraManduca, ManLea
Entreprises, 4470 Tucana Court, Suite
511, Mississauga ON L5R 3K8

Td. (905) 712-4370,
meanlea@hotmail.com

Finding the Right Job, 2nd edition
(2000)

by Keith Harford, Prince Edward
Learning Centre

Includes: Group activities, Chapter
guestions, Updated information,
Helpful web sites and New |learning
outcomes articulation. Madeto help
you with your new effortsto find ajob.
A complete approach to job searching.
Contact: Prince Edward Learning
Centre, P.O. Box 3223, Picton, ON
KOK 2T0, Td. (613) 476-1811, Fax
(613) 476-8766,
readplus@connect.reach.net  Available
online at : http://Ammw.nald.ca/CLR/rightjob/cover.htm

10

NALD Networks Winter 2001


mailto:nanlit@nanaimo.ark.com
http://www.nald.ca/nanaimo.htm
mailto:READSaskatoon@nald.ca
http://www.nald.ca/readsask.htm
mailto:READSaskatoon@nald.ca
mailto:info@johnhoward.calgary.ab.ca
http://www.nald.ca/CLR/selwriac/cover.htm
mailto:manlea@hotmail.com
mailto:readplus@connect.reach.net
http://www.nald.ca/CLR/rightjob/cover.htm

This poem waswritten by Garrett Bull
Child, from Edmonton, Alberta. Garrett
haslived in Edmonton for thirteen
years. He moved there with hismother
DelphineKing. Healso worked afew
different jobs. Garrett decided he
wasn't finished learning, so now he
attendsthe Learning Centrein
Edmonton. Heisimproving hisreading
and writing. He @ so likes doing math.

HOPE
by Garrett Bull Child

Whenfdl comes thegeese
and ducks go South. A beautiful

whitesnow
comesdown and freezesthelake.
Yousesomekidsskiingin, playing
around,

playing hockey. Saring comes.

All theiceismdtingand dl thegeese
and ducks come back.

Y 4 Arraovie

The Winrers Were,. ”

Thebattlefor worldliteracy istoo often astory of unsung heroes. That’ sonereasonthe
NALD newsletter will bringtoyou onaregular basisalist of thoseindividuas, programs
and organizationshonoured with international, national and provincial recognitionfor
outstanding work intheglobal literacy initiative.

National
TheHonourableJoyceFairbairn, P.C. Literacy Public Awar enessAwar d- 2000
Recipient: TAX| Advertising

National Adult Literacy Database (NAL D) Award for ContributionstoL iteracy-2000
Recipient : Senator Joyce Fairbairn, P.C.

TheCooperators Learner Achievement Award2000 for the Assembly of First Nations:
KarenBenoit O’ Connor, from Golden LakeNative L anguage Program

L earning Disabilitiesof Canada Awar dsof Excellence- Recipients2000:

Award of Excdlencein Education : SelenaHenderson, NovaScotia; Monique Goupil,
Quebec; TheresaBishop, Manitoba; George Green, Y ukon

Awar d of Excdlencein Volunteer Recognition : Laurent Beauvais, Quebec; Peter
Woods, Nova Scotia; Maureen Woods, Nova Scotia; ChrisNagy, Y ukon; Cathie Camley,
BC, LezlieRussl, Manitoba

Awar d of Excdlencein Beat theOddsY outh Awards : Doug Alderston, Y ukon; Wayne
Mosher, Nova Scatia; Kenton Friesen, Manitoba

Provincial
TheCo-operators Learner Achievement Award2000:
Alberta: LorneMcGee, from Calgary, aprogram participant at the Calgary Learning Centre
British-Columbia- Vancouver PGI : ConnieDeMe o from Castlegar, alearner withthe
Project Literacy West Kootenay; Victoria PGl : Doug Goughfrom Victoria, alearner at
Project Literacy Victoria
Manitoba : Jacqueline Moquin from Winnipeg, enrolled at the Deaf Literacy Program at
Red River College
New Brunswick -Anglophonewinner : David M organfrom Saint John, enrolled at Saint
John Learning Exchange; Francophonewinner : JocelyneFrenettefrom Beresford,
enrolled at Apprentis-Sage
Newfoundland : TomBakerfromCorner Brook, enrolledat thelesrning Centrein Corner Brook
NorthWest Territories: BerthaGouletfromY dlowknife
Nova Scotia: Cory Veinottefrom L unenburg, enrolled at NSCC - Lunenburg Campus
Ontario: Pam Johnson from Georgina, alearner fromthe GeorginalL earning Centre
Prince Edward Idand: Paul Trainor fromMorell, alearner at Morell Learning Centre
Saskatchewan : Ledie Staminsfrom Regina, enrolled at the ReginaL earning Centre,
ReginaPublic Library
Yukon : JoshuaGilbertson from Whitehorse, enrolledinthe Y ukon Learn GED program

Cool URLs
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